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ABSTRACT

The research aimed 1. To study the situation of patient referrals from community
hospitals in the southern zone to Nan Hospital; 2. To develop obstetrics service
guidelines to efficiently support patients in the role of the network hospital in the
southern zone; and 3. To evaluate the effectiveness of the obstetrics service system
development guidelines at Wiang Sa Hospital in Nan Province. This research was
conducted as a research and development (R&D) project. The researchers developed
obstetrics service guidelines to efficiently support patients in the role of the network
hospital in the southern zone. They also developed a questionnaire on obstetric
patient referrals and a focus group discussion guide. Hospital administrators and
medical personnel were involved in the design and development of obstetrics service
guidelines with a sample of 278 participants. Data were analyzed through content
analysis and quantitative analysis using percentage, mean, and standard deviation.

The results revealed that: 1) The majority of service recipients (85.00%)
received prenatal care at Wiang Sa Hospital and 76.15% delivered at Wiang Sa Hospital.
The delivery mode was natural birth. Accounting for 70.38 percent, followed by
Cesarean section and Emergency delivery, accounting for 26.15 percent and 3.46
percent. In the case of referrals, there were 11 cases, accounting for 4.23 percent. From
the statistics, it was found that the referral rate decreased accordingly. 2) Develop
obstetric service guidelines to efficiently support patients in the role of the southern
zone network hospital. There are 5 steps as follows: 1. Enhancing the potential and
capabilities of Wiang Sa Hospital as a network 2. Developing an efficient patient referral
system 3. Applying the concept of service quality development 4. Promoting public
and personnel participation in all dimensions 5. Using the 4S principle in participation
management 3) Evaluating the effectiveness of the development of the obstetric
health service system at Wiang Sa Hospital, Nan Province. Overall, service recipients
are highly satisfied with the development of the obstetric health service system at
Wiang Sa Hospital. The overall average score is 4.38, indicating that Wiang Sa Hospital,
Wiang Sa District, Nan Province has been highly successful in developing its obstetric
service system as a southern zone network hospital and has been accepted by service
recipients at an excellent level.
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