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ABSTRACT

This study aimed to achieve four objectives: 1) to develop teachers’
knowledge and understanding of inclusive learning management, 2) to enhance
teachers’ skills in organizing inclusive learning activities, 3) to examine the satisfaction
of the research participants toward inclusive learning management, and 4) to
investigate students’ satisfaction with the teachers’ instructional practices. The
research was conducted using an action research approach based on the framework
of Kemmis and McTaggart (1988) and was implemented in two cycles: 1) a workshop
and 2) internal supervision. The sample group consisted of 5 teachers from Ban Non
Than Wittaya School, selected through purposive sampling. The research instruments
included a knowledge test, a competency assessment form, an observation form,
and a satisfaction questionnaire for the participants. Data were analyzed using
descriptive statistics, specifically the mean.

The results of the study revealed that: In the first cycle, a combined strategy
of workshops and internal supervision was implemented. The five participants
exhibited a substantial improvement in their knowledge and understanding of
inclusive learning management. The average pre-workshop score was 31.00 percent,
which increased to 90.00 percent post-workshop, reflecting a 59.00 percent gain.
These results indicate a statistically significant enhancement in all participants’
comprehension of inclusive learning management. Regarding lesson planning, all
participants were able to develop complete and accurate inclusive learning
management plans, with an overall mean score of 4.35, evaluated at a good level.
In the second cycle, a coaching strategy integrated with internal supervision was
employed to monitor and further enhance the instructional skills of participants who
had not yet met the expected standards. Findings revealed that participants
successfully implemented all seven steps of the learning activities, achieving an
overall mean score of 4.08, also rated at a good level, demonstrating concrete and
continuous professional development. Concerning satisfaction, participants reported
the highest level of satisfaction with the teacher skill development process, with a

mean score of 4.59, whereas students indicated the highest level of satisfaction with
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the learning process, with a mean score of 4.61. These findings underscore the

effectiveness and quality of inclusive learning management practices.

Keywords : Teacher Skill Development; Inclusive Learning Management; Children

with Special Needs
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