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ABSTRACT

The objectives of this research were: 1) To study methods for developing
teachers at Huanakhamjaroonsil School to gain knowledge and understanding of
creating online classrooms using Google Sites. 2) To enhance the teachers’ ability to
create online classrooms with Google Sites. 3) To investigate teachers’ satisfaction
with professional development in creating online classrooms using Google Sites.
The research participants consisted of the researcher, co-researchers, informants,
resource persons, and supervisors, totaling 13 persons. The teacher development
process was based on action research comprising four steps: (1) Planning, (2) Action,
(3) Observation, and (4) Reflection. Development was conducted in two cycles using
two strategies: (1) workshops and (2) internal supervision and coaching. Research
instruments included tests, structured interviews, observation forms, meeting records,
workshop records, supervision records, and satisfaction evaluation forms. Data were
analyzed using percentage, mean, and standard deviation.

The findings were as follows: 1. First cycle (21 March 2025): The strategies
were workshops and internal supervision. 1) Regarding knowledge and understanding
of creating online classrooms with Google Sites, pre- and post-test results showed
that participants’ knowledge increased from 45% to 80%, a gain of 35%. 2) Regarding
skills in creating online classrooms, five participants (62.50%) successfully completed
all seven steps, while three participants (37.50%) were unable to complete one step.
2. Second cycle (31 March 2025): The strategy was coaching. 1) All participants (100%)
were able to complete all seven steps in creating online classrooms with Google
Sites. 2) Teachers’ satisfaction with the development program was at the highest

level, with an overall mean score of 4.79.

Keywords : Development Teacher; Creating Classrooms Online; Action Research;

Internal Supervision; Coaching
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