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ABSTRACT

The objectives of this research were to: 1) to study the actual states, expected
states, and needs of social credit creation for school administrators under the Office
of Primary Education Service Area in Udon Thani Province, 2) to find the guidelines of
social credit creation for school administrators under the Office of Primary Education
Service Area in Udon Thani Province, and 3) to assess the guidelines of social credit
creation for school administrators under the Office of Primary Education Service Area
in Udon Thani Province. The research was divided into 3 phases. Phase 1 was to study
the actual states, expected states, and needs of social credit creation for school
administrators under the Office of Primary Education Service Area in Udon Thani
Province. The sample were 248 school administrators. They were obtained through
simple random sampling. The research instrument was a five rating-scale questionnaire.
The data were analyzed by frequency, percentage, mean, and standard deviation.
Phase 2 was to find the guidelines of social credit creation for school administrators
under the Office of Primary Education Service Area in Udon Thani Province. The
informants were 9 experts, who were selected by purposive sampling and data were
collected by semi-structured interview. Content analysis was used and verified the
guidelines by the same group of informants. Phase 3 was to assess the guidelines of
social credit creation for school administrators under the Office of Primary Education
Service Area in Udon Thani Province. The informants were 7 experts, who were
selected by purposive sampling and data were collected by assessment form. The
data were analyzed by mean and standard deviation.

The research results found that 1) The actual state of social credit creation
for school administrators under the Office of Primary Education Service Area in Udon
Thani Province was at a moderate level. The expected state was at the highest level

and the needs had to be developed, raking as follows: trust, ability, and goodwill
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respectively. 2) The guidelines of social credit creation for school administrators under
the Office of Primary Education Service Area in Udon Thani Province in all 3
components consisted of trust with 8 approaches, ability with 8 approaches, and
goodwill with 7 approaches. They were confirmed applicable. 3) The guidelines of
social credit creation for school administrators under the Office of Primary Education
Service Area in Udon Thani Province were at the highest level in utility, feasibility,

propriety, and accuracy.

Keywords : Social Credit; Social Credit Creation; School Administrators
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