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Abstract

The objectives of the academic article were 1) to study the state-run public
services under the principle ‘The public sector of the people,” and 2) to apply the
Fourfold Iddhipada (Four Bases for Success) to the state-run public services. It was
to study that the efficiency and quality of the public services were accepted by the
users; the public services were effectively provided with applied technologies, and
based on equitable service, timely service, ample service, continuous service, and
progressive service. Such services would lead to achievement of the government's
target according to the national strategy and its master plans, and the satisfaction of
service recipients.

The application of the Buddhist principles to public services was
contributed to the state target achievement and the people’s satisfaction. The applied
principle of Buddhism, the Fourfold Iddhipada, accounted for the following: 1)
Chanda (will or aspiration). An aspiration was brought about working with
perseverance. 2) Viriya (exertion or endeavor). It was an effort to work until the
success was achieved. 3) Citta (thoughtfulness). An active thought was endowed
with safety investigation and precaution leading to work efficiency. 4) Vimansa
(investigation or examination). It was referred to the contemplation to investigate the
reason in things, an exertion to think over things, and an attempt to discover defects
of work in order to correct or solve problems properly.

Keywords: Public Service; Public Sector; Buddhist Principle;
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arwiswelalunrunianfsvesyana wAsiiugiuiivesaanmnisliuinsiiunsey
nsuesduaufisnelasensliuinisd 1Funsatuayuaindnivinisdnviunisie
dviued (Bitner) soSunsanuanuidedilsiasviinsdnwlidn auamnnsliuinng
ansadnlagauaNuianealaveSuUINIg

Tnguszmsitlénannundredu relviAanseunsfiansandaLuunisfneiaanim
nsliuinsnnunAniiugiu 3 unAndnanldluaests nd1fe Tousn amnmnns
Trusmsamnsafinsaldniiamesdusenou vioastes 2 asdUsznausiuiu ua
fofians gaunmnisliuins Aansanldaindadia SefamunanuuAalaunfaniady
nan 1u LLuaﬁﬂﬁugwuL'%Iamzumwmﬂﬁﬁmi (Service quality) Wn3dedrulugdinln
arwaulavhnsfnuauninmsliuing MnuuAsiiugiudeuuida fo wuaRna

fanelavesgnan wazwufnaunmnsiiusniseglneg1anils Inguuidnusnieinaaiy
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Hanolaludfsineg druuuifniians Inaun1nn1stuInIsAUAILUY SERVQUAL 7ilaue
108 FUNUE MIYIINY LavAY
maidniiatudeuifife tsrazldnistaanuianelavesussyrvu vie
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Y
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Aweuife 1519zinlagodeuuiAniugulails Yuegivaddy Ae iWmuneuay
Foguszanrvaamsin lnsanglulsswuanudeinisindeyaiilasuannmsdsadully
Usrlovitdues iiesuruwifangulwardoasunaliuainn1sideniniiuing 9agsessu
wazgauIUTENT RN MNsAuINS

AUNUBVIIAMUAINNITUINT

1. AunKekuuLAT (Narrow idea) An vndnsdaainsouinisivilaunsgiu

(Standard)

v AUAINTD 9
ENER . anA
UINg

LAUATNWT 1 A TUULNBLUULAN AN = mmsgmﬁué’w

2. anuvnguuulng A anunelavesgnAvserlddsildegnanangay

v AUANI0 Y
KGR . anm
USN"3

WU WA 2 anuvsnenuulv auam = Anufswelavesgndn (BAun 535U, 2550 -
18-19)

asUlddn annmnsliuing Wuaufimelavdelifionela iuiFeswesnns
Wisuifleulszaunisalvesduuins Auanuaianieiigiuuinistu fludienafiuni
U3nns waztdudsiiaelvannsaianuaimnisliuinisle udluanuvneuuulu fo
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Tusnsvesss Samsfinisusudganisliuinmsiifaanmanndsiu Sediindunslals
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WanunedAgyuean1suingg As nasassaunsnelalunisiiuinasun
Uszwvu Tnefindnudenums el

1. nsliusnisedraanania (Equitable Service) vanefia augfsssuly
NM5UIN3UNIAss Taefigiuaifiin aunnaumindendulundiyuvesnguune oy
Usgmwunnauaslasunisujiegravindieuiulusiyuvesngrunglifinisuusieniniu
Tunsliuinns dsenwuagldSumsufoalugrusiiduiannyanailiinsguliuins
e

2. Mslu3n1sfinsaian (Timely Service) nuneds n15U3N159doswadin
N15MAUINI581515008LABIAT1IAT NaNISUHURNUVIMUIBIUNIASFIZh 071 Ll
UseAnSwaiae dliifnnsesenan Fagaduanulifianelaliunussanvy

3. N15WAUINTSE19NEINe (Ample Service) B N1SIAUSATANS1TUE
Foslidnuwase f1uiunstiuins wazanuiivinsfiuanzay AnuaLen1AsaN 10
nan sghiflanumnesediisuaunisliusmsitlifieme waraauiineiilvusmsadna
aralalgfsssuliAnTuLAgSUUIng

4. n15Tiusn1segesiaifias (Continuous Service) munedia n1slwusnig
asnsaeiduluegnatinane TneBnusslomivesasisasndundn llledarunelaves
mhguiliuinsiaglitongauinmailelafld

5. N5V N1598197°19%U1 (Progressive Service) nuneiia n151RUINNS
assnugifinisUiuusnunmuagmMsUfsRnu nadntenilsie maiudszansam
vSomnuansafiagymilaunniu Tagldvwdnnsneinswingy (Millet John D., 1954:

397-398)
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Yanand Feiundvin1svinuduladnewuiAuAALA 8 uAINRINeladn
= =1 YV & A YV YV
Auisnaladuanuidnassiuuvesiyed Ao ANuIantumaun wagauidnluniay
anuannuInduanunfidlofiatunds sviibiiiaanugy anuguiduauddni
WANANIINANUTANNIIUINDU NATIFD Li‘]ummiﬁﬂﬁﬁszwé’fauﬂé’u AUFUANT0
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= Ve 1 a a o v a Yoo e & o Py
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NSNYINTUIDFIST NIFIATILHTTUUAMUNINDLD AD NISANWIIT NSNYINTUIDF 5T
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ninensnegwiduiifesnisasudiu (Usidl Bunasd, 2550 16-17)
a3uladn arudaneladonisusmsuszsvu Wussivvesaudisnelaves
Ussnvundnoni1slasuus N5l udNEuEY9NS I US NS08 1V ASIRUSN1508 9
99157 nshiusnisederaliled n1slusn1seg1enIvn wasiduauianelandanis
1asuusn19n Wussduanuianelavesuseanasuninenisiasuuinmsluniunie wwu

fuANEZAIN Audeyailasuannsuins (usiu

nsafrdndriinlunnsliuinig uaspauandAgldusnisia

wnAansassdnddnlunmsuinislifnduludala gliuimsdoaiumainms
firuaafilunsliusms yoaududuyeluanuduiudiugndn anuiianainunnses
Tumiil unwseslunisuinns asiinasegniuazidunisuswhatsdeldosesuigvly
ﬁq@ azt Tusfriuzaes 8RN 5550, (2550: 12-17) T8lannadauiuin AGTRRRPERI N
Anlloianadn

1. gNAIQNABALALD

2. giusmadunssienliilaluneanseses

3. uuinsilusuesli

4. uusnmsdunudnseauisla
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5. $nauuInisaesilanazeany

6. usmseguolagnaslalai

7. gaNFUANNUANGNNVDIGNAN

8. USMIQNANALoUNIAUDINULDS

9. Uimsiadiowdudvesianis

asulddn nmsafredndrinlunslivinmsdeaiumannsiiviauadfalunisg
Tusnng defliuinsiiadediuinnsedsgndes eamu vinsegraelawialdlam
Dusiu

AMENURAL HUINI5NA

v

Y a aa v v v v Yo a Y a £ =
AlAu3nsnA azdedlinnudidyiudsuuinig lnedliusnisagdesdany

Y Y

\Foaay oavy wazuimssoanuinlanaguniuuinng Ae (1) Deuadiifnenuuing
LAE$NIUUINIT (2) ALBANY BANA Y auuLdonidu (Persistence) (3) A21UIATY
(Memory) (4) aA31unsERaIosu (Enthusiasm) (5) A11a5 918 (Sincerity) (6) Audilung
W5V (Tact) (7) A1uilsedle (Courtesy) (8) AuBuuiuutula (Cheerfulness) (9) Ayl
Wudins (Friendliness) (10) anuanunsatunsiluld (Application) Gfun 555880, 2550:

v

12-17) Fasglunumlunisiiiugua asraaeu wisliwiladnszysuldsuuinisia u

43

'
a v

SR BILY

<

5931 WAZATAINTIASY NITLTITANAUIAUAINNISUTN159035 5L 0 ud
ANUAIRTYaas A NFUNUSSUATUUSEYITU viTbiUssrsudedesuiataznalnueg

[V < a1 o 1
Syduanlunansodenulaydiusiy

L a a
NaNNNBTIIN: BNTUIMN 4
gnsum 4 sysuilidumn bivszaumiudisa niendnmsujuiiioovus
! = o 4 = o & o/ £ o Ql'
guassanarlaymdneg Faagihlussafsanudusawazanunnmtilunsiinunui
yandald Fadidndynisvanevinu lalianumuneveadvsum 4 fadl
gnzum e mafiazgludanudusa 4 Ysgns Useneusae 1) dung anumela 2)

A58z Muiies 3) Iney A lal Al Tudnvin waz 4) v lnsnsosduniludsiiueg i
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i3ndsiu enlelddwiu & iadevniuferdidauasiinnuas i nmsan msvhi
Srmiseld isss$nd ey dlisnuflulily evsssulnmansd ayan Tunfny),
uU.1) mildnasssuthmslugamnudidafinuusvasd Jsdesdmnufionela damudies 4
aus Fuhbiindye” (wsvsssulnenanse (Usses suudnln), 2551: 24)

wdnsssud linednaris v3endnsssusudundnurannudisa w3 emauna
prwdnse 4 Usens Tulagiu wimaswasduduludeinfeesls widwnnlddeusidniu
i fleglsuaziensls andiuldiwdnsssuegaesiunindd ifiaslaflazdendy dade

1. funy Ae flemmelafunuiiviney

2. Wez Ao mmmniiies anameneuligevie

3, 3y Ao el uRaveuiumufivh

4. s Fo vhauudaliifia resasanaeu nuvnu lasmses Ransan

Faifu wdneudnge UoRmuvdnsssuiinsdiluganudiSawisions AiFend
Bvisum (srslvitennudise) el 4 do Ao

1) Sume: e (madiugauen msn anamele) Ae lasn weleasvhdniu uas
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Usenau sifunseyhasiiy feeumenenuduudseanu wengsz liveniis livienes Al
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a

3) Annz: Tdlasu (Anuda efirmsiaau laande 35939) Ao te3nknld Aedn

[
0

Fusludsiivh wagvhAniushoaufnlidesinlaliisudouses TauAnludosdy
Uor wauef vAavidenuiiuesgiiesefialy

4) Fdlsan: i edgan (esnses igayd negeu avans) USuuss uilv) 14
Jayanaevau Ao miulidaarfinsanlasanansansmmauatasnsivaeudod megou
Auas unmses Tadas WWudu Tudsividulaednnnass Mausy Yana Anduisudly

[
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unagy

NAUTMIUTEVUTRINIATY AUNENVSOUUININTIUSNNTREILANDN A
msliuinsinsanan msliuinsedrafiesme nisliuinisededeiiies waznis
Tusnmsegnedmnti msliuinstu Wueufiawelavdelufimelavesssru deu
Aoatestuamuammsuinsdudidy 4 e5gvimihiidanenisuinisaisisay Lile
MOUAUDIAINABINITVBIUTTY 1Y wazdulunundninaeididglunisdaiuinig
@15y Ao vanivheaaatena ndnifeaudees wagndnindnenisuiulse
WasuuUas edmihuagliuinsasisusuluegasiniga fiussansan TWidla uay
nsradeule laeardedsnisddrusanvesdszrvwdundn 9nudnusauuInianig
usnsveesniasy Tudagtu wudn Sdgymuazadassaununglunisliusnisussvvu
Wy nsaidyyinisunsszuinvedsalain-19 mannaadIuveIlsunIasy dnsi
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= =

T3eg (ANungrg1vidnin) Ao Anwies were1w nsviaumeaiesazilugnis

a

Maudusamudviane (3) Inez (anuelaiinlddsiv) As niselalailnlaluaudiu

IS CY £ U Q‘ dﬂl -] ! = a a

In139533091 wazsedaseiemnulasndededl asdilugainuiivse@ninimuesnu (4)
Wean (anuisanlasasiygnivgnaludsi) A nsvduninsedldanilaygyifiansun
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anumMsaniinisiasunlategnaontia

g yaly yo
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mignunIasgiinsiemanunssssuuUsegnaldlunisvineu sussvilv

nsvinuussamang wagasianuianelaliuiussvivu Ineufimundndnsum 4
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