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Abstract

The objectives of the research were (1) to study problems of policy
implementation on cash allowance provision under the elderly income guarantee
project in Nong Phai sub-district, Chum Phae district, Khon Kaen province, (2) to
compare some problems of policy implementation on cash allowance provision
under the elderly income guarantee project in Nong Phai sub-district, Chum Phae
district, Khon Kaen province, and (3) to study recommendations on problems of
policy implementation on cash allowance provision under the elderly income
guarantee project in Nong Phai sub-district, Chum Phae district, Khon Kaen
province. The research population was a total of the elderly receiving cash
allowance under the state-run elderly income guarantee project in Nong Phai sub-
district, Chum Phae district, Khon Kaen province, and the sampling size of 308
samples were selected and determined by Taro Yamane’s calculation formula.
The research instruments used for data collection were the checklist
questionnaire. The data were analyzed by the statistics comprised of frequency
distribution, percentage, arithmetic mean, and standard deviation. The mean
differences of the population were analyzed by the independent T-test method.

The research of research were found as follws:

1) Problems of policy implementation on cash allowance provision under
the elderly income guarantee project in Nong Phai sub-district, Chum Phae district,
Khon Kaen province, were found to be overall at the highest level. When

considered in each item in the descending order, the aspect “Allowance provision
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procedures and the end of the elderly’s allowance” was found to be at the
highest level, followed by the aspect “Procedures of application and eligibility,”
and the aspect of “Characteristics of the eligible elderly” was found to be at the
lowest level.

2) The comparison of problems of policy implementation on cash
allowance provision under the elderly income guarantee project in Nong Phai sub-
district, Chum Phae district, Khon Kaen province, was found that opinions of the
elderly with different gender and educational level in Nong Phai sub-district, Chum
Phae district, Khon Kaen province, were fount not to be different, but those of the
elderly with different age were found to be different at a statistically significant
level of .05.

3) The recommendations on the problems of policy implementation on
cash allowance provision under the elderly income guarantee project in Nong Phai
sub-district, Chum Phae district, Khon Kaen province, were in details as follows:

(1) In terms of characteristics of the eligible elderly, the most frequent problem
was lack of public relations on the characteristics of the eligible elderly, followed
by community leaders’ cooperation failure on allowance provision for the elderly,
and no documents, brochures and leaflets for the elderly. In terms of the
problem solution, the opinion that the local administrative organization was
required to publicize the people characteristics of the eligible elderly to receive
the elderly allowance and available documents used to receive the elderly
allowance was found to be most required, followed by the opinion that
community leaders were required to publicize through the village’s public
loudspeakers and to provide the elderly and their descendants with other related
documents. (2) In terms of procedures of application and eligibility, the most
frequent problem was the lack of public relations on procedures of application-

form submission and eligibility examination, and on procedures of the elderly
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allowance receiving. As well, in terms of the problem solution, the opinion that
community leaders should be frequently trained or informed procedures of the
elderly allowance, which were publicized clearly to the elderly, was found to be
most required, followed by the opinion that related documents of the elderly
allowance should be provided the elderly’s descendants and frequently
announced or publicized the elderly. And (3) the method of payment and
termination of the elderly subsistence allowance. The most common problem
was the delay in subsistence allowance, followed by the lack of public relations
for the heirs. And if the elderly died in the middle to receive a subsistence
allowance. The solution found out on the most telling steps, or how to inform the
public. The second, the exact date of the monthly allowance payment, and give
the dead to receive the last subsistence allowance.

Keywords: POLICY/ INCOME/ ELDERLY
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