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Abstract

The Objectives of this research paper were 1) to study the
opinion of people towards the role of public services in Tambol Na
Pong municipality in Mueang district, Loei province, 2) to compare
the opinion of people with the difference in sex, age, educational
level, and income towards the role of public services in Tambol Na
Pong municipality in Mueang district, Loei province, and 3) to study
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the suggestions about the role of. The sample group were the 384
people were determined by formula of Taro Yamane in the area
under the responsibility of. In part of random sampling, the villages
in the area of Tambol Na Pong municipality were used in studying
by stratified sampling method by the researcher herself. The
instrument used in this study was questionnaire by way of accidental
random sampling. The statistics used in this study was divided into
two parts: 1) descriptive statistics which consisted of frequency,
percentage, mean, and standard deviation, and 2) and deductive
statistics: t-test and One-way ANOWA of F-test.

The results were found that:

1) The opinion of people in four sides towards the role of
public services in Tambol Napong municipality in Mueang dsistrict,
Loei province was at high level in overall which had mean level at
3.82. After the data were considered in each side, the results were
found that the highest mean was infrastructure side was at high level
with 4.23, the second was life quality promotion side which was at
high level with 3.38, and the lowest mean was religion, culture, and
tradition side which was at high level with 3.55.

2) The opinion of people with the difference in sex and
income towards culture, and local tradition promotion of sub-district
headmen and villager headmen in the area of Tambol Napong
municipality in Mueang district, Loei province was not different in
overall. While the opinion of people with the difference in age, and
educational level towards was different at 0.05 of statistical
significance.

3) The suggestions about the role in public service side of
Tambol Napong municipality in Mueang district, Loei province
according to people’s opinion could be divided into each side with
details as follows: 1) infrastructure side, the budget should be
allocated for public service administration adequately, 2) quality of
life promotion side, young children and youth should be promoted
in spending leisure time usefully, or having work to do earn money
or themselves and family properly as their sex, age, and child
development, 3) Natural resource and environment, any waste
should be gathered thoroughly and regularly, and 4) religion, culture
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and tradition side, important days in Buddhism should developed
and promoted with community seriously and continuously.

Keywords: Opinion; Public Services; Na Pong Sub-district Municipality;
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I 383 36.65
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UNUIMAIUNITUTNITASI5UEVOUN AU UaUILUS 9Lnailladay

Jwriaae Suunnuseld suduaSuaaunm@indusien
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fN31 5,000 U 3.89 - 0.07 0.03 0.06

5,000 - 10,000 U 3.82 - 0.09* 0.01
10,001 - 15,000 U 3.91 - 0.08*

15,001 Uil 3.83 ;
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