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Abstract

The objectives of the research article were (1) to study
factors related to any conflict within local administrative
organizations, Na Duang District, Loei Province, (2) to study
relationship between conflicts in local administrative organizations,
Na Duang District, Loei Province, and (3) to study
recommendations on factors related to conflicts in local
administrative organizations, Na Duang District, Loei Province. The
samples of the research were 139 officials and employees local
administrative organizations, Na Duang District, Loei Province,
selected through Taro Yamane’s stratified random sampling.
formula. The instrument of the research was the five-choice rating
scale questionnaire. The statistics used for data analysis comprised
of percentage, mean, standard deviation, and Chi-square.

The findings of the research were as follows:
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1) Factors related to conflicts in local administrative
organizations, Na Duang District, Loei Province, were found to be

overall at a high level (X = 4.10). Separately considered in the
descending order, the aspect with the highest level of mean scores
was the benefit (X = 4.47), followed by the information (X = 4.47),
and the aspect with the lowest mean scores was relationship (X =
3.89).

2) The conflict in local administrative organizations, Na
Duang District, Loei Province, classified by officials’ and
employees’ gender, educational level and income, was found not to
be different, but the conflict in local administrative organizations,
Na Duang District, Loei Province, classified by those with different
age, was found to be different at a statistically significant level of
0.05

3) The recommendations on factors related to conflicts in
local administrative organizations, Na Duang District, Loei
Province, were as follows: (1) In terms of information, the
information should be systematically administrated, collected,
stored in order to be effectively retrieved. (2) In terms of benefits,
position promotion should fairly considered. (3) In terms of the
structure, the internal environment of the organizations, including
functional structures, should be managed to support easy-and-quick
operational performance. (4) In terms of relationship, activities for
coordination of internal and external personnel should be provided.

Keywords: Factor; Conflict; Sub-district Administrative Organization;
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