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SATISFACTION OF THE PUBLIC TOWARDS CONSTRUCTION AND
INFRASTRUCTURE MANAGEMENT OF TAMBON SANOKKAEW ADMINISTRATIVE
ORGANIZATION IN ROI - ET PROVINCE
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Abstract

The objectives of this research were to study the satisfaction levels of
people with construction and infrastructure management of Sanokkaew Subdistrict
Administrative Organization. The population of the research was a total of 3,347
people in the service area of Sanokkaew subdistrict, Phon Thong district, Roi-et
province, and 346 samples were selected by Krejcie and Morgan’s sampling
method. The instruments of the research were comprised of closed-ended and
open-ended questionnaires, and the data were collected, statistically analyzed,
and summarized. The Statistical Package for the Social Sciences (SPSS) was used to
process the collected data, and the ways on administration of construction and
public services were recommended.

The results of the research were found that satisfaction of people with this
SAQ’s construction and infrastructure was covered in four areas: infrastructure, civil
construction or engineering personnel, transparency and accountability, and post-
auditing (after completion), including various recommendations. This study could
be used to make a plan of construction and infrastructure development in the
future to increase efficiency and greater people’s satisfaction.

Keywords: 1. CONSTRUCTION AND INFRASTRUCTURE MANAGEMENT 2. SANOKKAEW
SUBDISTRICT ADMINISTRATIVE ORGANIZATION
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