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ABSTRACT

The thesis was derived from mixed methods of the qualitative research and
quantitative one with the purposes: 1) to study residents’ opinions on carrying out tasks
of Tam bon Phabphla Administrative Organization in Chiang Khwan district of Roi Et
province, 2) to draw comparisons between their opinions as such and differences of their
genders, ages, educational backgrounds and occupations, 3) to examine their suggestions
as guidelines on carrying out its tasks. Populations and samplers included 3,556 eligible
voters in constituencies under jurisdiction of the said organization. The sampling groups
were set through Taro Yamane’s table, earning 360 subjects. The instrument used for the
research was the five-rating scale questionnaire, in which the whole questions possessed
the reliability at 0.94. Descriptive statistics for processing data encompassed: frequencies,
percentages, means, standard deviations, t-test and F-tests (One-way ANOVA) by making
use of the ready-made computer software package. As for populations used for the
qualitative research, key informants formed of the target group with purposive sampling.
They comprised one village headman chief and 10 village headmen to their ten villages,
who were interviewed in depth. Research devices were the semi-structured interview

form, a camera and recorder.
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Research findings.1) Their opinions on carrying out the above organization’s
tasks have been rated at the moderate scale in the overall aspect, as has each of three
aspects taken into consideration. Of all three aspects in the descending order of means,
they have to do with: infrastructures, economy and society respectively. 2) The
hypothesis testing results have shown that their opinions and differences of genders,
ages, educational backgrounds and professions are dissimilar in the overall aspect and a
single one. That is why they are not in conformity with the established hypotheses. 3)
Guideline suggestions for enhancing its tasks in the descending order of first three
frequencies are that authorities ought to: promote provisions of sufficient social welfares
to the senior, fatal patients, the have-nots, the crippled and the underprivileged;
increasingly promote various occupations so as to solve problems of unemployment in

communities, promote road constructions in order to suffice to agriculture.
Keywords : Residents’ opinions; Carrying out work; Tambon administrative Organization
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