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ABSTRACT

The research served the purposes: 1) 1) explore levels of residents’ satisfaction
toward carrying out work of school-community relationship of Rajasansuthee Anusorn
School in Roi Et province’s Chaturaphak Phiman district, 2) compare their satisfaction
toward carrying out such work at the said school according to differences of their
genders and ages and, 3) look into suggestions for the problems encountered and
guidelines on solving problems of carrying out the said work. The sampling group
included 322 students’ parents in the service area of the school. The research
instrument was the questionnaire with five rating scales, possessing the reliability at 0.91.
Statistics utilized for data analysis encompassed: percentage, mean, standard deviation,
t-test and F-test by making use of the ready-made computer programme.

The research’s results were found as follows: 1. Residents’ satisfaction toward
carrying out its work of school- community relationship in the overall aspect was at the
middle level. 2. Comparative results of their satisfaction toward carrying out the said
work were found that it was identically correlated with differences of their genders in the

overall aspect. 3. Suggestions in descending order for encountering problems of carrying
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out work of school-community relationship of the aforementioned school were that: the
school had continually participated in local development activities held by the
communities, it did not run public relation throughout its service area, it lacked
personnel responsible for providing services of information technologies to the
communities. Local residents were marginally invited to participate in school activities,
and the school did not hold diversified activities cementing relationship with
communities and other local sectors. Guidelines in descending order on carrying out
work of school- community relationship were: the school should have their personnel
participate in local development activities held by the communities, considerably
enhance information systems of public relation to cover the whole its service area,
assign personnel responsible for rendering services of information technologies to the
communities, invite local residents to participate in school activities to cover its whole
service area, and hold activities to create diversified relationship with communities and

other local sectors.
Keywords : Satisfaction; People; Carrying out Work of School- Community Relationship
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