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ABSTRACT

This research aims to 1) explore the current status and practices integrating
design and technology in exhibition management at Tianjin Museum and 2) analyze
the development approaches for utilizing technology in exhibition management at
the museum in the People’s Republic of China. A qualitative research approach was
employed, including surveys, literature reviews, and in-depth interviews with five
experts in Tianjin’s history, culture, digital technology, and exhibition design. Content
analysis was used for data interpretation.

The findings reveal that the Tianjin Museum plays a vital role as a center for
ecological heritage in the Haihe River city, reflecting its historical, political, and
economic significance. The museum emphasizes enhancing exhibition quality and
visitor experience by integrating creative design with modern digital technology. This
integration aims to enrich educational value and cultural transmission, focusing on
the contemporary era's relationship between art, culture, and urban development.
The development approach highlights using AR/VR technology and interactive
multimedia to increase visitor engagement and experience. These technologies foster
visitor interaction, create opportunities for economic growth, and minimize
environmental impacts. Integrating technology with creative exhibition design
improves presentation methods and creates compelling experiences, reinforcing the

museum’s role in education, community services, and social development.

Keywords : Tianjin Museum; Exhibition management; Integration of creative design

and technology
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