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ABSTRACT

This research study the objectives are 1) to study the quality level of the use of
the electronic document system in the work of personnel in the Khon Kaen Provincial
Office. 2) To study and find ways to develop the use of the electronic document system
by personnel in the Khon Kaen Provincial Office. To have even more quality it is
qualitative research using a semi-structured interview (semi-structure interview) and in-
depth interview (in-depth interview) from the target population. There are 14 personnel
from the Khon Kaen Provincial Office, selected by specific methods. Distribute according
to the appropriateness of the situation use the framework for operating 6 types of online
correspondence, The statistics used in the research included frequency, percentage,
mean, standard deviation, and descriptive analysis.

The research results found that: 1) The results of the analysis of the quality level
of using the electronic document management system of the personnel in the Khon Kaen
Provincial Office the overall average value was at a high level. 3) Results of analysis of
guidelines for developing the use of electronic document systems personnel in the Khon
Kaen Provincial Office correspondence system 1) External Book Should Increase Efficiency
and Speed in Receiving and Sending Books Outside. Electronic Technology Should be
Used to Make Work More Convenient. Reduce the Burden of Unnecessary Paperwork.
2) Internal Books Should Increase Convenience and Speed in Receiving and Sending
Internal Books. Consideration Should be Given to Reducing Errors in Book Preparation and
Improving the Quality of Documents. 3) Letter Stamped in Lieu of Signature Accuracy and
Standards Should be Increased in the Use of Stamps Instead of Signatures. The Risk of
Counterfeiting and Misuse Should be Reduced.

Keywords : Quality of system use; Electronic Document Management System; Khon Kaen
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