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ABSTRACT

This research study employs a mixed-methods approach with the following
objectives: 1) to examine the current state, the desired state, essential needs, and
strategies for enhancing teachers' competencies in instructional management using
Google Classroom in schools under the jurisdiction of the Khonkaen Primary
Educational Service Area Office 5. The sample consisted of 322 teachers selected
through stratified random sampling, while qualitative data were collected from six key
informants across three schools, chosen through purposive sampling. The research
instruments included a questionnaire and a semi-structured interview. 2) To develop,
validate, and assess the feasibility, appropriateness, and usefulness of the competency
enhancement program, five experts participated in a focus group discussion for
validation, and 15 stakeholders evaluated the program’s suitability, feasibility, and
benefits through purposive sampling. The instruments utilized included a focus group
discussion record and an evaluation form. The statistical methods applied in the study
comprised percentage, mean, standard deviation, content validity index, item discrimination,
reliability coefficient, and need assessment analysis.

The research findings revealed that: 1) the overall current state of teachers'
competencies in using Google Classroom was at a moderate level, while the desired
state was at a high level. The prioritized essential needs, ranked from highest to lowest,
included: (1) creating a virtual classroom using Google Classroom, (2) managing instructional
content via Google Classroom, (3) assessing and evaluating student performance
through Google Classroom, and (d) acquiring fundamental knowledge and understanding of
Google Classroom. 2) The development and validation of the competency enhancement
program resulted in five key components: (1) principles, (2) objectives, (3) content,
(4) development methods, and (5) evaluation. The overall assessment of the program's

appropriateness, feasibility, and usefulness was rated at the highest level.
Keywords : Program; Teacher Competency; Learning Management; Google Classroom
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