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ABSTRACT

This research aimed to 1) study the operation levels of the student support
system in the new normal, 2) Compare the operation of the student support system
in the new normal of the schools under Chaiyaphum Primary Educational Service
Area Office 2, divided by positions and school sizes. The samples included 335
administrators and teachers, determined by using Yamane’s formular. The instrument for
collecting the data was the five-rating scaled questionnaires. The statistics for
analyzing the data comprised the percentage, mean, standard deviation and the
Pearson’s Simple Correlation.

The research findings included as follows: 1. The result of the operation
level of the student support system in the new normal of the schools under
Chaiyaphum Primary Educational Service Area Office 2 implied in overall at the
much level. 2. The comparison results of the operation of the student support
system in the new normal of the schools under Chaiyaphum Primary Educational
Service Area Office 2, classified by the positions and school sizes in overall and in
each aspect exposed indifferently. Except the aspects of student screening and

referral, they were different at the statistic significance of the .01 level.
Keywords : Student support system; New normal; Schools
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