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ABSTRACT

The objectives of this research were: 1. to study the trust of the Bangkok
Traffic and Transport Office personnel to increase the efficiency of collaboration
between personnel and the teamwork of Bangkok Traffic and Transportation
Department 2. To study the relationship of personnel in Bangkok Traffic and
Transportation Department 3. To study the teamwork in the work of personnel in
Bangkok Traffic and Transportation Department. 4. To study the influence of trust
relationship in the organization to teamwork of in Bangkok Traffic and Transportation
Department. Research method the sample group used in the study was 160 civil
servants and personnel of the Bangkok Office of Traffic and Transport. The tool for
collecting data was a questionnaire. which has a reliability value greater than 0.8.
The statistics used in the data analysis are: Frequency distribution, percentage,
mean calculation standard deviation and testing the hypothesis by using multiple
regression analysis.

The research results were as follows: Personnel of the Traffic and Transportation
Department Bangkok mostly male Age between 31-40 years old who are government
officials and has 11 - 20 years of work experience, Factors of trust in the organization and
the relationship in the organization can jointly explain the statistically significant
variation in teamwork among the personnel of the Bangkok Office of Traffic and
Transport. The relationship factor in the organization influenced predicting the change in
teamwork of the personnel of the Traffic and Transportation Department Bangkok
(Beta = 0.749).

Keywords : Trust in the organization; Relationship; Teamwork; Personnel
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R =0.797, R2 = 0.636, Adj. R2 = 0.617, SEE = 0.304, F=32.951
*HaUsnu fie nsvihuluiinvesypainsd1inn1sasastas udinunuuas
*{ifudAynnsadaisesu 0.05

aunfgiud 3 anulinda warduiusamluesdnsinadenisiaudufiuves
YAAINTEUNNNTITIVTUALVUAINUNNUMIUAT NANTNAGRUALLAFIU WU Tadumdny
Tndlaluesdnsuazduiusamluesdnsanunsasinduesuiennuiuwlsvasnisvinuluiiy
YBIYAAINTAUNAITITIATUAZVUAINTUNNUIUATeg 1l dudidgyn1and lnelade
FuitusnnlussAnsiinasdonisviungarmiasundamisyhnudufinvesyrainsaitin
A1595195UALYUANTUNNLVIUAT (Beta = 0.749) Feilmdmduiuslufiamiauan anunsn
osungléndutusnmlussdnadiintu 1 e avdwademuheuduiuvesyaainsdidn
399 TUAL AN FINIAUATRNTY 1.290 el dandadarulinadaly
93An3 wulldwasensvinuduiinvesyrainsdinnsaTasasUAINAYINIUAT
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A15197 6 LanINan1IRSIed@auAT Collinearity ¥aea1ulinsla wagduiusninlussans

AMUSDETY Tolerance VIF
Anulinala 0.706 1.417
dunusnnluseAng 0.706 1.417

o w a

*Npd1Agyn1eadain 0.05

M19197 7 UanawansInseinisanneenvgavetaulindalusdn suasduiusainly
ssAnsiinasonsvheuduiinvesyraInsdinnmsasasLaz LN JANNNLAS

fauUs9asy B Std.Error | Beta t Sig.
AA9T -1.007 0.396 -2.542 .012%
1. anulinslalussang -0.013 0.115 -0.007 -112 911
2. duniusnluesAns 1.290 0.109 0.749 11.828 .000*

R =0.745, R2 = 0.556, Adj. R2 = 0.550, SEE = 0.3.9, F=98.137
*FauUsnnu fie Nsvhauluiinvesypainsdiinn1sasasuas udIn JuNNEIUAS

'
aaa

*UpdAgn1sadanszau 0.05

6. 8AUTIINANTTINY

nmsdndadeanulingda wasduiusainluesinsdamadionisinanuduiiv
yosypaInsATinmsaasiarIudNIMIIUASTUTAUA SeisneAuTe il

6.1 auAniuaulinsdaluesdng nanmsivenuin aulinsdalussdnsves
YAaINTATNA1TITIRTLALIUAdINTINNIMIUAT Tunmsiuegluseduun fiaiidosanau
Pndlaluesdnafunsliyaainsifu uamafanisiiufduiussndu deyaanslaliany
1nelaluesing yrainsezuansdnanimlunisyiausgiududssdnsnndwaliesdns
annsavamitdvineindlily dsaenadesiuauidores 13uns seanda (2559) Ainuin
seduvesnulindalussdnsegluseiuge iWefiansundusediu nuindiuaiy
asalunsaan duanudnstlunanuvedndng wagdunsuaniameilaldegluseauuin
Fadulunuuuafnues Shaw (1997) nanadinsaglimulindatuyaaalatiu Tusgiy
J9dumdn 3 Uszns fernudndalunanuuetesing (Achieving Results) nsiiasviildiin
arundesiunielindaldtu yaradonazdesaiuanudaauluasjsiufiaglugidnne
TdudaauneliiAnduaudeiuluamiudissvesyana Tngyaaalainiudlisinasnuly
AuansaveldaunsanevauedsienuAnnisladnse doudmaliszaumuliigdad
wualdufiazanawmuludie Auasslunsaun (Acting with Integrity) Wunisuanioenis
ANuBenss Fednd uavaitla Aedmauaznisnseyiedaitave tufe Weynddalifas
UftRnudsiinoyn ulldsfifedmsdunsangniouasdusssu Tasanulindeas
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oglusziuiigs mnyaraviossdnsamisinudmauazujoalfogansslunsaun Tng
Wameteya Uszaunu sauluiaihnusuiumunssuiunisuazsuuuiiesdls Jonsee
i waznsuansadnieilald (Demonstrating Concerns) Wunisliauldlanayaraseu
{9 Belaehluyamainlinnulindaundilinnuldlauazauaionlald shdladeyanatiu
sueudusalunasuveeadng tnewuin yaansiimnaudesiuiesdnsiliusyanauiin
araszvilanglussduanniian Meiidumseanudustlunanuresesdnsaniniuld &
psAnsvi sz vuRaaNUsziule uazdufugaine wuindeiuinesdnsiinisiey
sfusguduiundafielinuduiogaeglussiudmnais ﬁLﬂuLﬁuﬁLWiwsqﬂmmﬁﬁﬁﬂ
mMsasaskazvuddiliannsainuutuielfnudiiagaiwesesdinsldogadud

Frupuasslunsan nui ssdnsasadanisymiiintuivesinsedray
sssuegluseiunniian dsiimnuvneivnnyrannsiiaauidndesulussAnsauinaiiy
Pnslasessdnslugununsslunsauds sdnsfamnsodanisdaymiliatuivesdns
ogradusssuuazdusugaineg wuiresdnslideyasnay vesesdnsidussunvinueglusedu
110 Mdulunuuuifa Reina and Reina (1996) linanasaiulinslagunisieans
(Communication trust) A nsiyanadinisuaniasudeyatiiasiunaglideyasiie vos
osAnsiduseeesasinane

frumsuansanenlald wuitesdnshaussnesndstulasfusglusysu
undige edammneimayaainsifaamiandesiluesdng auinanalindase
psAnsludunsuansanuenlald wda yaansinisanuansndeiuuasiunaySusy
anvhe nuhilauiBesiuinesdnslimnutiufeyranseglusyfuuiunans deiiaumune
Tnnyrannsiinamsdnideshiluesdng suAnaailindadessdnslusunisuaniain
worlald udh yeansidalisiniuiiodeiuuaziu enadsmasienisvieniluosdnsle

6.2 AuAmiuduiusamluesdns duiusainluesdnsvesynainsddn
MsATINsLATTUAINTITNLYLAT TszduanuRaiiulnesieglussduan veiiilesan
duiusnnlussdnsumnuduiusdufissninsyanainsiuesins vihlmAaausn anudy
fio uazAusnile nsegsimduynnaduldedieiinugy dsmailiinnsinsie uaznns
UjtRnusntufdudululdmed saduluauuuifnues Beyer & Marshall (1981) 1¢
nanddiRduusnmszrinsyanatunisviinuld 8 esduszneu leua 1) mnusiulawazaiy
1521918 (Confidence and Trust) 2) nsiAnadewmdedetuuagiu (Mutual Help) 3) 113
Wnisaduayu FafuwazAu (Mutual Support) 4) Ardudinsuazal1ususued
(Friendliness and Enjoyment) 5) ns¥ismuvasnguiigaiiuaudisanugagsmnesuiu
(Team Efforts Toward Goal Achievement) #uifudsdnduitdfyunlunisieuduiy
6) NNT35UaA5ATIA (Creativity) 7) mMsfnsedeasssuuln (Open Communication) Way
8) avundudaszainnisanaiu (Freedom from Threat)

NNuwIARfINa WeRasansedu wui fueududaszannnisanauegly
seuINTige Sufu 2 sunsihnuvesnguigatunuduienugagamnesaniuegly
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seuann Sudfu 3 sunslanathomdedtunasfulassumsiBuaiassdeglusyiu
iy Sudiu 5 suasdulinsuazannuiusud susu 6 smunnuhlatazanalindda
dudu 7 sunsinsedearsssuuide uazduduanring sunislinsatiuayudstulasiu
ofinnsansedelu fuanududaszannisanaia nuin yaainslussdnsiidasslunis
uansnuAnLiuegluszduiniian uazdudutiesiian Aeyaanslussdnsddasziatluns
vhawlignnadanngdueglusziuann Wefinnsansedely sunsianuvesnguilyatiy
arudSanugesjsnnesiuiu swindeddymiistulunshouiuddusalunsudle
Hapmeglusziuinniign uazdusutiesiian e aundnlufislinnuddyuessaduiavesii
unnimuesegluszduann Wefinsansedelusunisldauismaedstunagiunuii
Feilmisnunisusnyszauvennutismdssglussduuniign wazsusiuteniign fe
Fosiuinesdnsveshuldmnuiuievinuegluszduiiunans Wefiarsansiedelu dunns
33uadieassd wudfimsimaluladidnldlunisinumniueglussduinniian uas
Sufuifosiiandefdifutymlussdnsiinduur anudn wuujuaivazauivgaaiely
et Usumegiausaglusziumn efinnsansiedelu fusnuduiinsuazanususud
wuyaanslussdnsvesinuiinmiduiuesuazitilalusssunive syanaduegluszdu
unEniign uazdusiutiesiian Aslunisyhausiufufuduinuinazvanidesngingsu
danaligpuidndnsnlengiane wazanansnimuftRnutunaulussdnsldusioslifislafu
AU fvRnuseAnmegluszduliunans ilefiansansetelusiuanuiulawazaiiy
1¥17919 wudn viwansalinseligduujaauunuldlaeiaud esulufiujdaa
uwnlusedusntign uazdudutioniian Aeviudaudulalunsdmduladesiulunisie
ogluszduunn ilefiansansedely funisiadedoarsszuuda wud fUsAuys
Tussdnsinianhasuilsmnudniiuresilddsfutyvegluszduunian wazsusiutes
flan AeynanslussAnsanusadndedoarsiuldedrmsslunsanudlaiinngiansalidu
oralaweegluszduliunans lefiansansedelu fumslnsatuayuieiuuasiu
wui sAnsiinsdaaiuyrainsluizewesmsiauvinuesins q Tunsieu wazlunis
vhauusazdrmsnlianuatuayuiuduegisieglussfunnanadenindu uazsusulion
fign fio yranslussdnsiimsiuilinrmAniiuvessfduedisaidlaoglussiuuunans

6.3 AUyl uineIyAaINT@IINN1TITITLATIUAINTINNUVILAT
NANITITENUIN sEAuAUAALTUNITIWTuTnIyAaInsdIlNN1595195uaZYUES
nyunmmuaslaesamegluseduinn silidesannisiauduiindudiuddyiidmadie
Usgavdanlunisyihau Teegihiiudedianuaiunsalumsdauazueuvaneaiy nouilay
Promdedetunaziusiaiuiinle wazifleusinnuseniunuianainvesiiuld uaz
20nAADINUNUITLVDINTINT UAA (2559) wudn1srnuluiinvesanznssunis
saegluszduann WeRisanmsviheuduiiusede wuin fifiudiewanunsalunisds
wazaumisueglussduinniign edidesanduinfiudesianedin wansifunfiug
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AnNdAantuinuafiane wasnanulumsvhanuliilssansam wasdudutesngnme
IieuTINUEaNSUANURANAINYDIY wisgluszauln

7. 3AAUS I

mnmsiteadstesdanuifildfennulinge uarduitusnmlussdnsdwmanonis
eudufivvesyrains drinnisasiasuazaudinguvmuniues lnennsasegluseiuuin
Tngi3ssdriuniuAadsgegalusinan nansidowuin anwlindalussdnsvesynains
d1inn1sasiaswazvudaniunnuiuas luamsinegluseduuin dudu 1 A1uaIy
asdlumnsann Sudu 2 Auanudsalunanuuedndng way SUAU 3 AIUNITLEAIAINLD
Tald feddumanansareilaldnuiiosdnshaudenuesndstuuas fuoglussdy
unfign dedlanumuieiminyaansinauidndesiulussding auAnauliinsdase
psAnsludunsuansauenlald udryaainsiinnsmnuansmdsiunaz iy uazdusy
anvhenuidiaudetiuiesdnslianuiuiioyrainsegluseiulunans daflanumanedy
ymnyaansiinausandesiuluesdng awAnamailindasessdnslusunisuansaimien
Talduda yaansAdslifianufuiioteiunariu enadamaronsianluosdnsle

druduiusninluesdns nan1s3denuinduiusainluesdnsvesyrainsadiiin
M3AT9TUATVLdINgITNIIUAT TlszfuanuAniulasiuegluseiuinn Wefiansanse
s wuin suenududaszainnisanaweglusyfuanniian Susu 2 dunisvianuves
nauisjaiunudifanugagaanesiuiusgluszduann susu 3 funsliautiemie
FafunaziunazsmunsiGuaiiassreglussdumnmindu sudu 5 Muanuduiasuas
mnRusud Sufu 6 sumnusiulanazanulinga dufu 7 funsdnsdedearsszuuidn
uazduiuanving Munislvinisaduayudeiunazi nmsAnudidnnisasasiazuud
NTANNUUATAITANATULATATNFURUTNINTENINUASINTAIEAUDY TN UagHuITms
elupIAns

8. Yolauauue
8.1 ToauauuzLdeuleuny
8.1.1 driinnsasasuazvudsmsdaaiuuazousugihiinliivinuslumsdauas
HOUMINENIY uaranasRInsuivenuiernmvhenlfyaainsvinsmiusnty duasy
TypansuanseuRniiulfogsdassiad Welrnmhouduiuivssansamnniu
8.2 UaauauurdmIudu R
8.2.1 yaansludtinmsasasuavauds njamaruas madsmnsuanUdey
woRnssuazANudITUS sTInandn Tnsuanseenuaniasunginssunielungu Wiinng
pousuTaiunayiu Wumswandduiusnmiinderusudeinduiiddagnnlunsinuduiy
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8.3 Yorausuurdmiunsidondutely

8.3.1 ArsAnwIAwlIele wazduiusnnluesdnsinasnanisiauduiia
Tueadnsdug Wevrldinsuinnudadiuladoanulingds wasduiusamwluesdnsinetu
o813ls W luduanunsslunsaneglussiuanniign dedu dfanisenasuazaudenns
duatulifypansdamstiymiliAndutuesdnsesnadussaudenuos dumnududassain
nsanenu ety drinnisesasuasudsasliyaainsfidasylunsuansa windiu oy
SuilsmnuAniiuangdusne anuaida

8.3.2 msfnuadedu wu mnugnituluesdng aunm@iniinadenisyinay
Juiiluesdnsvesyaainsdiinnisasasuasuudingunnumiuns oazldnsuiniig
Anviutladesinariduseils

8.3.3 arsvinisanunideiiesanuliingda uarduiusamluesdnsiinade
N3y dufinvesyaains d119nN15951954AZVUAINTUNNUNIUATUUULTIAAIN
iy delilddeyadadninnd ey
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