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ABSTRACT

This research aimed to study the emotional quotient level of the school
administrators under Khon Kaen Primary Education Service Area Office 4, and compare
the emotional quotient level of the school administrators under Khon Kaen Primary
Education Service Area Office 4, divided by school-sizes and working experiences. The
samples comprised of 36 school administrators and 280 teachers, totally 316 cases,
derived from the stratified random sampling. The data collected was from the
questionnaires, and the data analysis was calculated by using the t-test and One-Way
Analysis of variance.

The research findings revealed that: 1) the emotional quotient level of the
school administrators under Khon Kaen Primary Education Service Area Office 4, found
in overall and each aspect in the high level. Ranking by the mean value, it showed
ability to self-motivate, self-control, understanding others, self-awareness, and having
social skills, 2) the comparative results of the emotional quotient of the school
administrators, divided by the school-sizes and working experiences, implied the
statistically significant difference at the .05 level. From the research of the
administrators, there should have been the focus in the emotional quotient, and
finding the self-development methods of the emotional quotient for the important

instrument in the effective school management.

Keywords : Emotional quotient, School administrators, Khon Kaen Primary Education

Service Area Office 4
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