a v

MseswnsuveyrITand Vi 7 adun 2 (nsngaau - Sulnau 2566) | 129

AnumMAeNdduaTaAnsdsandmiudgenguevaulungumwamuas®
GAPS IN SOCIAL WELFARE FOR MARGINALIZED SENIORS IN BANGKOK

YIA9A Uszasgdad’

Nuwatiwong Prasertsunk’
Meaeuinnssudiay WnIngdeedn’
College of Social Innovation, Rangsit University*
Email : nuwatiwong@gmail.com
unAnge
nMsitendeliiinguszasd 1) iefnviviunggeengrieveulunsawumuas
2) Wiefnwaarinisdenudmiudgsengluinassina uas 3) WeAnwusngnsalaasinig
derudmiugasengvigveulunavmuvues lngldn1s3dedisnaunin glvdeyandn 67 au
LaznguTinavNg wssnand 3 viw inesdlefldlunsiivdeyafionuuduniual Siasied
TOYATNTTUUTIATIZY

HAN13IeNUI Jasengvieveu Wullidiiay 13 wdn szaianisneeigdng
PInsudain vansdnw amalulad vnlonta wazdaeszuusIwnNsfivIanis
Usemduiusia shliAnmsmdenailunndd fe 1) Funisfnu Adesfinisameden
uazdesdoyansegunsalifiondnsan 2) fuasugisuasnindau fatainisliaseuaay
LSLUBNTEUY 3) fugunin Afiduneududeuiululunmadildan 6) fuflegends 7
lildnssuavsvesigiongvievey uas 5) suAdsa funamg viagunsal ilmdlaids
a5 vanuadvhlmdnlafsenumiessmaduatainsdinuiifnduiudaeengsesvauna
vsunvesdennludagiu uasidlatadyvmnmsiinfeszuvaannissy lneaniedgeengne
vouluguruuesa uayldumaiamuulounefuizaianng deasnsaluiduumsly
nsfuindeuludnmsufifaiald seileanmundoudiiintu Iiaenndosiugnsean;

117 20 U 1ilolug mnusiung ssdsuasdaduld

ANENARY : HE9018YBVBY; ANUMARNAY; FTATERnTS; WSYINAUeNIEUY; YUIULEER

*Received: July 24, 2022; Revised: September 7, 2022; Accepted: September 8, 2022



130 | Journal of Buddhist Philosophy Evolved Vol.7 No.2 (July - December 2023)

ABSTRACT

This study aimed to: 1) investigate the contexts of marginalized seniors in
Bangkok, 2) investigate social welfares for the elderly in other countries, and 3) explore
the status of social welfare for marginalized seniors in Bangkok. The research employed
qualitative methodology and reviewed related literature. The sample group of 67 key
informants and academic groups /3 experts. The tool used to collect data was an
interview form. Data were analyzed descriptively.

According to the result, most marginalized seniors did not have Thai citizen
identification numbers since they did not submit a request for the renewal of their
Thai citizen identification cards due to their lack of knowledge, technology savvy, and
opportunity. The bureaucratic system without ineffective public relations contributed
to gaps in social welfare as follows: 1) education where seniors were required to have
electronic devices to register or participate in a social welfare program, 2) economy
and assets where social welfare was inaccessible to informal workers, 3) health where
seniors suffered from the complexity of health care systems which were difficult for
them to use, 4) housing where properties were not owned by marginalized seniors,
and 5) digital technology where seniors lacked knowledge of how to use electronic
devices or did not have electronic devices to access to their rights via online systems.
If we realize those gaps, we will understand the problems of accessing to social welfare
systems marginalized seniors are suffering from. In addition, to increase national wealth
and promote sustainability and to correspond with the 20-Year National Strategy, the
result can be applied to the development of social welfare policy for practical use to

reduce those gaps.

Keywords : Marginalized seniors; Gaps; Welfare state; Informal economy; Slum

communities
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