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ABSTRACT

The purpose of this research was to study the current situation, the desirable
condition and needs for general administration in Digital Era According of educational
institutions under the Maha Sarakham Primary Educational Service Area Office 3. The
sample group used in this research consisted of school administrators and teachers
with the total number of 246 people. The instrument used for data collection was a
5-level rating scale questionnaire with content validity (I0C) of 0.67-1.00 and reliability
of the whole questionnaire at the level of 0.91. The statistics used in data analysis
comprised percentage, frequency, mean and PNI modified index.

The research results were found that: 1. The study the current situation, the
desirable condition in Digital Era According of educational institutions under the Maha
Sarakham Primary Educational Service Area Office 3, the current situation was rated at
a high level, desirable condition was rated at a high level. 2. Needs for general
administration of educational institutions arranged from the highest to the lowest
needs were as follows: 1) premises and environment and student affairs, 2) public
relations for education, 3) general administration and 4) educational technology

respectively.

Keywords : Needs; General Administration; Digital Era
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