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ABSTRACT

The research aimed to 1) Study a present, desirable characteristic and the
priority needs the Student Care and Support System Operation for Schools under the
Loei Primary Educational Service Area Office 1 2) Set the Student Care and Support
System Operation Model through Deming Cycle for Schools under the Loei Primary
Educational Service Area Office 1. By stratified sampling, there were 164 samples of
administrators and student care and support system head teachers. The group of
respondents in the interview were: 6 administrators and student care and support
system head teachers and 7 experts in focus group by purposive sampling. Instruments
used in data questionnaire the Student Care and Support System Operation, interview
form the Best Practice, focus group form, and questionnaire on suitability and feasibility
the Student Care and Support System Operation Model through Deming Cycle for
Schools under the Loei Primary Educational Service Area Office 1. Statistics used in
data analysis are percentage, mean and standard deviation and Priority Needs Index
by PNlmodified-

The results were as follows: 1. The current circumstances the Student Care
and Support System Operation for Schools under the Loei Primary Educational Service
Area Office 1 with the whole picture were at medium level, The desirable
characteristics the Student Care and Support System Operation for Schools under the
Loei Primary Educational Service Area Office 1 with the whole picture were at highest
level, : Individual Analysis, Students classification, Students promotion, Prevention and
problem solving and Transfer respectively. 2. The Student Care and Support System
Operation Model through Deming Cycle for Schools under the Loei Primary Educational
Service Area Office 1, consist: 1) Principles, 2) objectives, 3) The content of the model
has 5 units: Individual Analysis, Students classification, Students promotion, Prevention
and problem solving and Transfer respectively, 4) Operation process consist: Plan, Do,
Check and Act,5) Evaluation and 6) Conditions for success, The suitability and feasibility

assessment were at the highest level.

Keywords : Operation Model; The Student Care and Support System; Deming Cycle
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