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ABSTRACT

The Objectives of this Research were 1) to study the efficiency of the
Implementation of the Work From Home (WFH) Measure in the Situation of the
COVID-19 Epidemic of the Khon Kaen Provincial Administrative Organization. 2) To
Study and compare the efficiency of operations under the Work From Home (WFH)
measure in the epidemic situation of COVID-19 classified by gender, age, education level,
occupational status and work experience. 3) To Study the development guidelines for
the implementation of the Work From Home measure in the situation of the COVID-19

virus epidemic in 3 aspects. The tool used was a quantitative questionnaire. From the
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sample population of 255 people. Analyze the data by quantifying the frequency,
percentage and descriptive analysis.

The results of the study found that; 1. The results of the analysis of the
performance of the work from home (WFH) measures in the situation of the COVID-19
epidemic of the Khon Kaen Provincial Administrative Organization. Overall and each
aspect had average demand at a high level. The results of the visual performance
analysis of personnel found that 1) Working at home had a positive effect on
qualitative performance. 2) Workers can work independently, not within the
constraints of working hours during office hours. 3) Create satisfaction in working for
personnel. 4) Save cost, save time Save on fuel costs while traveling. 5) Create
warmth to the family and 6). Safe from the risk of contracting the COVID-19 virus
according to research hypothesis. 2. The results of a comparative analysis of the
performance of the Work From Home (WFH.) measure in the situation of the COVID-
19 epidemic of the Khon Kaen Provincial Administrative Organization Classified by
gender, found that overall and personnel needs There were no differences in all 3
aspects and classified by age, educational level. by occupation and classified by work
experience Overall and by aspect, it was found that the personnel of the Khon Kaen
Provincial Administrative Organization The demand for work under the Work From
Home (WFH.) measure in the epidemic situation of COVID-19 was significantly
different at the 0.05 level in all 3 aspects. 3. The results of the analysis of the
guidelines for the development of the implementation of the Work From Home
measure in the epidemic situation of the COVID-19 virus in 3 areas by personnel of
the Khon Kaen Provincial Administrative Organization. Have proposed development
guidelines as follows: 1) The need for existence There should be measures to
increase public health care for employees during normal times and during the
epidemic of the COVID-19 virus to provide welfare for employees. 2) The need for
relationships with others. The state should consider implementing measures to allow
government employees to spend time in working from home as appropriate. and has
measures to control the working hours of Work From Home for employees by
providing communication tools Contact and closely reported to Helping the work of

personnel as efficiently as possible and 3) The need for advancement. The state
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should consider the compensation to employees who are not civil servants, when
working from home at home, that is, no income. There is no compensation to make

the family suffer.

Keywords : 1. Operational Efficiency 2. Measure 3. Work From Home (WFH) 4. COVID -19
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