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ABSTRACT

The objectives of this research article 1) to study the success of restaurant
business operators in the situation of COVID-19 in Chum Phae district Khon Kaen
province, 2) to study the factors affecting the success of restaurant business
operators in the situation of COVID-19 in Chum Phae district Khon Kaen province, and
3) to study the guidelines for developing the success of restaurant business operators
in the situation of COVID-19 in Chum Phae district Khon Kaen province. The sample
consisted of 394 person. The research instrument was a questionnaire. The statistics
used in the research were frequency, percentage, mean, standard deviation and
multiple regression analysis using sequential variable selection method.

The research found that: 1. the success of restaurant business operators in
the situation of COVID-19 in Chum Phae District Khon Kaen Province, dependent
variables, overall in all aspects at a low level. 2. Factors affecting the success of
restaurant business operators in the situation of COVID-19 in Chum Phae district Khon
Kaen province, overall in all aspects significantly include the application aspect of
experience. Standing against the situation the two independent variables had
predictor coefficients in raw scores of .596 and .358 respectively. 3. Guidelines for
developing the success of restaurant business operators in the situation of COVID-19
in Chum Phae district Khon Kaen province. Relevant agencies should be involved in
promoting the success of restaurant business operators in the situation of COVID-19.
Entrepreneurs have to solve problems using knowledge. the ability to cope with
changing situations on the occasion of possibility with careful consideration of

investments, use your ideas, intelligence, and ability to resolve crises for success.
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Being creative, not doing the same thing over and over again by applying past experiences
to create new and better methods for business management for the success of

restaurant business operators in the situation of COVID-19 present and future.

Keywords : 1. Success 2. Entrepreneur 3. Business 4. Covid-19
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