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ABSTRACT

The objectives of this research paper were 1) to study the internal quality
assurance of Educational institutions 2) to compare the personnel opinions towards
the assurance of Educational institution with personal factors, and 3) to study
recommendations for the internal assurance of Educational institutions. The sample
groups in this research were 132 personnel under the Provincial Office of the Non-
Formal and Informal Education, Lopburi Province. The research tool was a questionnaire.
The statistics used in the data analysis were percentage, mean, standard deviation,
t-test, and F-test (One Way ANOVA)

The results of the research were as follows: 1. The internal quality assurance of
Educational institutions, overall and each aspect was at a high level. When considering
each aspect, sorted in order of average from the highest to the lowest were educational
management plans implementation, educational management development plans
preparation, educational standards setting, Quality assessment and Inspection, and
self-assessment report preparation, and in terms of performance tracking. 2. The opinion
comparison results found that personnel in educational institutions with different
ages, positions, and work experiences, overall and aspects were no difference opinions on
the internal quality assurance of Educational institutions. 3. Recommendations were
as follows: 1) Education quality assurance training should be organized regularly.
2) The school committee should be involved in the preparation of educational
development plans. 3)Personnel should be allocated for all learning subjects and a
plan calendar should be created from the beginning of the fiscal year. 4) Creating

tools, data analysis, collecting information related to educational quality assurance
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should be organized. 5)Performance monitoring tools should be clearly and continuously

developed. 6)Training on a self- assessment report writing should be organized.

Keywords : 1. The Internal Quality Assurance 2. Non-Formal Education 3. Educational
Institutions under the Provincial Office of the Non-Formal and Informal Education,

Lopburi Province
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