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ABSTRACT

The objectives of this article were to present the application of the four
principles of service (Sangkhahawatthu 4) to general administrative duties for as to perform
duties effectively and achieve effectiveness for support staff. The study found that
Mahamakut Buddhist University Roi Et Campus, there were general administrative personnel
who performed their duties had to encounter many problems which couldn’t response
to satisfy service users’ needs in time. So it’s necessary to apply the four principles of
service (Sangkhahawatthu 4) to general administration for use as a guideline for the
performance of personnel in the organization could be applied to work in the
responsibilities. The four principles of service (Sangkhahawatthu 4) was a principle that
helped to harmonize the masses, to live together with happily, love, unity which applied
from the family level to the society level. It was a principle that will be cause of happiness.
The four principles of service (Sangkhahawatthu 4) was the most appropriate to be used

a s a stabilities and advancement in work, and being loved and respected by others.

Keywords : The Four Principles of Service (Sangkhahawatthu 4); General Administration;
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