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Strategies for School Library under Bangkok

Natawan Werapan
Doctor of Philosophy Program in Development Strategy

DA : kungnatawan@hotmail.com
ABSTRACT

The purpose of this research were to 1) study problems of the service of school library
service affiliated to Bangkok. 2) study the factors affecting the decision to use the service of the
school libraries affiliated to Bangkok. 3) devise strategies of the school libraries affiliated to
Bangkok. 4) evaluate strategies of the school libraries affiliated to Bangkok. This was mixed
research methodology. Key informants were 24 people. Research tools were in-depth interview,
brainstorming and strategies evaluation analysed by content analysis. Quantitative research, the
samplings were 400 of teachers and students affiliated to Bangkok. The research tools were
questionnaires. Statistics were descriptive statistics such as percentage, mean and standard
deviation. The research results were found that: 1. problems of the service of school library
service affiliated to Bangkok were found that 1) facilities that the location was uncomfortable. 2)
personnel that librarians were lack of knowledge. 3) information technology that there was lack
of supplement technology. 4) equipment that computers were not efficient and not enough. 5)
service that staffs were not respond to users. 6) system that allocated areas were not
proportionate. 2. factors affecting the decision to use the service of school libraries affiliated to
Bangkok for overall was at medium level. Each aspects, there were 2 aspects at high level that
were facilities and equipment and medium levels were 4 aspects that were information
technology, system and service respectively. 3. service strategies of the school libraries affiliated
to Bangkok were found that there were 8 strategies 1) facility aspect including 3 strategies 2)
personnel aspect including 3 strategies 3) information technology aspect including 3 strategies 4)
equipment aspect including 3 strategies 5) service aspect including 3 strategies 6) system aspect
including 3 strategies. 4. evaluation of school libraries affiliated to Bangkok including 4 sub-
standards which were 1) application standard 2) feasibility standard 3) appropriate standards 4)
accuracy standards were found that there were at a good level for all aspects, 1) facilities 2)
personnel 3) information technology 4) equipment 5) services 6) systems.

Keyword : 1. Strategy 2. Service 3. School libraries 4. School libraries under Bangkok
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