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ABSTRACT

The objectives of this mixed methods research were to explore the component
of social skills among vocational certificate students majoring in commerce in Chonburi
Province, Thailand, and to investigate the goodness of fit of the social skill model with
the empirical data. The mixed methods research was divided into two main phases: a
qualitative phase followed by a quantitative phase. In Phase |, the qualitative research
was conducted to investigate the component of social skills among vocational certificate
students majoring in commerce in Chonburi Province. Data was collected from three college
directors/deputy directors and four commerce teachers through an in-depth interview.
Data obtained from a qualitative interview were rich and data saturation was achieved.
Thematic analysis was utilized for qualitative data analysis. Phase Il was the qualitative
research which was to examine the consistency of the qualitative findings with quantitative
data. Data was collected from vocational certificate students majoring in commerce who
were currently enrolled in in private vocational colleges in Chonburi Province in the
academic year 2018. The research instrument was a questionnaire developed from the
qualitative findings (Phase I). Data obtained from the survey was analyzed by using the

second-order confirmatory factor analysis (CFA).

The qualitative research finding based on the thematic analysis revealed that the
desirable social skills among vocational certificate students majoring in commerce consisted
of seven main components: (i) teamwork, (i) leadership, (iii) interpersonal relation, (iv)
communication, (v) responsibility, (vi) self-management, and (vii) empathy. Furthermore,
the quantitative research findings based on the second-order confirmatory factor analysis
(CFA) revealed that the measurement model of social skills derived from the qualitative

finding acceptably fitted with the empirical data.

Keywords: social skills, vocational certificate students, commerce
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AuUs B SE t R2
N3ARFDUIEANUIUAUYARS/ANTVSOMUIEIU 0599 0023  25.732**  0.358
#N9 9 pg1alUTEANS NN
nsnlafiernuuwansesEninyaAng 0535  0.025  21.037**  0.286
msuanseanisauiludinsiugou 0583  0.024 24487  0.340

29AUsTNAUYN 4: 158815 (Communication)

AsHeaEnealiUsEANS NN 0.617 0021  29.383**  (0.381
nsynegeiiusydnsam 0692 0019  37.419"* 0479
A1591UBENNNUSEANT NN 0691 0019  37.235**  0.477
A5WeURYNUSEANS AN 0.674  0.019  35.307** 0.455
ANuaInsalunsdeansl@vansniw 0524 0024 21.816** 0275
nsdeansfiuyanaanvanglsiduogiamanzay 0577  0.022 25820  0.333

29AUsZNaUN 5: AUSURAYBU (Responsibility)

ausuiinvausienuiildSuteumng 0611  0.022  28.092**  0.373

ns¥dnunum wihdivesnuies 0.627 0021 29614  0.393

mMsUfURmnATlFsuNeuIng 0709 0018  39.016%  0.502
e g 1w o

FUNUFUTIRENMNEA

ausulinvausenumunaIiinnue 0709  0.018  39.016**  0.502

muSuiinveuseauianainiiingy 0624 0021  29.810%*  0.389

ANUSURRYRUABANA 0622  0.021  29.329**  0.387

29AUsZNOUN 6: N15AANITAULEY (Self-management)

ﬂWiLL’s’WN@aﬂVl’]ﬂ@']iiJﬂﬁﬁaEiNWliﬂ%ﬁll 0.539 0.024 22.889%* 0.291
ﬂ?i%@]ﬂ?i@?iﬂﬁﬁ%@ﬂmuwﬂ 0.567 0.023 24.670** 0.321
ﬂ’ﬁ"ﬁﬂﬂ’ﬁﬂ?’mLﬂ%‘EJWU’e]\WWLBQVLﬁE]EJINL‘Vilﬂ%ﬁll 0.627 0.021 29.697%* 0.393
ns¥ufleffunmefinasy 0622 0021  29.524**  0.387
nsnakTyrinAutym 0611 0021  28575%  0.373
nsflszileuitelupues 0605  0.022  27.946**  0.366
n1sUfuRnungszilevesRnsusodany 0510 0025  20.605%*  0.260
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AU B SE t R2

asAUsznaudl 7: nmswiueniiiulagdu (Empathy)

nstdlannuianvesauseutng 0.628 0020 31074  0.39%4
nsthemderpulnglidesserduiose 0.655 0019 33818  0.429
nsfiila WedloweusazutsiiugBu 0.675 0019  36.357**  0.456
nsinaslaiuyanaseutng 0.678 0018  36.653**  0.460
nsliimuuzivSerusnuiugau 0.674 0019 35917  0.454
madasuuazliiasle 0613 0021 29487  0.375

N153AT1LNBIAUSLNDULTIE U UDUAUHDY

peAUsEneUf 1 mavhaududy 0.837 0018  47.177** 0701
sAUsEneudl 2 arandudih 0716 0.021  34.236* 0511
osAUsENOUN 3 MItuyweduiug 0.801  0.020  39.073**  0.641
0sAUszNOUN 4 MIFoas 0784 0018 42507 0614
sAUsENeUT 5 Awsuiiavey 0816 0017  46.647**  0.665
aqﬁﬂizﬂauﬁ 6 N1FINNITAULDY 0.817 0.018 46.326"*  0.667
psAUsEneUil 7 maviueniiulagy 0.801 0017  47.131** 0642

Y= 2604.442, df = 886, p< .01, %/ dif=2.940, RMSEA= 0.040,
CFl= 0907, TLI=0.901, SRMR=0.080

anUsena

1. waneideedsd wuh msvhauduindunilsugadnvaziddyuesinuemis
HauvesinGoussiulsemadotnsindn Ussnivmdvonssy fwanifolaiind
AUABARRBINUNANTITIFLTIRUAIN uazkaMTiTeesissaonadastunanside s
9191 MIANYIUBITINTIA YSeu (2560) UazGresham and Elliott (2008) fiwun msvhanu
Duindunudnuasiidduesynnaivzdesiinunumuasihfivesauedlunshausmi
Fou wazvhaumuumumuaswihiiinulduseunnedusgned inyanalalldvinaun
unumvienthiilugugnilduiuilosesesdniudy Aervdwaviliendudiusamdumadlud
dould uenand mevheudufiuaseuaqulufmsiianndnlufiuseusuiaruAnifivroena
U 9 uazmsuanseenimNARiunueEsE ATIAlU U YRENTnluTL eyl
dunuussamuithvnedindld Tnesjaduiidnisegsutumdnuvionadifavesnuuesii

o w

Juddey Guasml Avsquuy, 2651; qaud gszleBu, 2554)
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2. Ham3duA5all nuh madamsmuealunilslupadnuue iddyuesinuemedny

9UNSIUTTAUUSENMATEUNTIVITN  USELAMITNTENTTU FINAN1TIETIUSUUTAINY

'
a
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v
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#nw1weq Gresham & Elliott (2008) way Freitas & Prette (2015) fi¥#adn Msdnnismuies
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NSANYIVBINEUT TAREIY Wazwidy wIna (2559) §IUSeA NiSeu (2560) Gresham &
Elliott (2008) ua Freitas & Prette (2015) st annusufioseudunndnunsvosmanadisy
Anmoulunthitildsuseumne uazaruiulinvousovanuewuasidu wonand mnuuin
goudhsuiluiainsufiRnuaamihiidenssfotedunasiolaldesasdunidi. wagsjaiui
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