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ABSTRACT

This research entitled ‘A development of Learning Outcome and Assertive Behavior
in Participation in Political Democracy by Using Role-Play Activities for the First-Year
Students in the First Semester of the Academic Year 2015." It is aimed: 1) to enhance the
learning outcome of students in Participation in Political Democracy; 2) to develop the
assertive behavior of students by using role-play activities; and 3) to study the satisfaction
of students in Participation in Political Democracy teaching. This study was classroom
research. The instruments used were pre-test and post-test, observation form, and
satisfaction form. The population and subjects consisted of 26 first-year students in the
Public Administration program in the academic year 2015. Data were statistically analyzed

by using percentage and mean scores.

The results were revealed as follows: 1) students had higher learning outcome
compared by using pre-test and post-test; it was shown that the mean scores of post-test
was 22.42 which was higher than the pre-test, 19.19. 2) When considering the assertive
behavior, it was found that students increased their assertive behavior in the second
observation compared to the first observation; it was found that students had very good
levels in all aspects of assertive behavior in the second observation. 3) Regarding to
satisfaction of students, students had highest level of satisfaction in 3 sectors including:
teacher, content and activities. Moreover, students had high levels of satisfaction in

assessment sector.

Keyword: Learning Outcome, Assertive Behavior, Participation in Democratic Politics,

Role-Play Activities
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