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the consumers' confidence with the Bank
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ABSTRACT

The study of factors affecting consumer confidence towards the Bank for Agriculture
and Agricultural Cooperatives The objectives are: 1. Study the opinions of the people. 2.
Study the factors that affect the confidence of the people towards the Bank for Agriculture
and Agricultural Cooperatives. This research is a quantitative research. Using questionnaires
to collect data from a sample of 400 sets, by presenting the results of the data analysis,
divided into 3 episodes. The results of the study showed that (1) factors affecting consumer
confidence towards the bank Agriculture and agricultural cooperatives at a high-level
Social responsibility, organization with the highest average Personnel, product / service
with a high average in terms of consumer confidence towards the Bank for Agriculture
and Agricultural Cooperatives In overall, the average value was at a high level. (2) Factors
related to gender, age, education level, occupation, different status had an effect on
consumer confidence towards the Bank for Agriculture and Agricultural Cooperatives.
Which has a statistically significant difference at the level of .05, while different income
factors do not affect consumer confidence (3) the relationship between Corporate image of
services and products for corporate social responsibility personnel Is related to consumer
confidence towards the Bank for Agriculture and Agricultural Cooperatives With statistical

significance at the level of .01
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