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ABSTRACT

The objectives of this research were to study of public’s opinions on services
of Nongkhaem District Office, and to develop public’s opinions on services of office of
culture, Nongkhaem District Office. The sample, by Krejcie and Morgan table was obtained
with stratified random sampling method, was 384 people out of 77,121 population of
Nongkhaem District Office. The instrument used for collecting the data were Likert 5 levels
rating scale questionnaires. The data were analyzed by statistics of percentage, mean,

and standard deviation.

The results of research were as follows: Most of respondents were males, ages were
21- 30 years old, education level was bachelor’s degree, profession was self employed, and
incomes were more than 30,001 Baht/month. Public’s opinions on services of Nongkhaem
District Office as a whole were at high level. When considering each aspect, servicing was
at the highest levels, and followed by facilities aspect, and servicing process followed

accordingly.
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