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ABSTRACT

Discrimination in an international workplace is a great barrier to succeed in
business, so knowledge of non-discrimination, especially in paper work is one of very
important awareness of how to deal a business successfully, create, and maintain good
relationship with co-workers or business partners in the long run. Moreover, it is vital for
job progression. Even though, non-discrimination in paper work is complicated, there are
several key ways to avoid discrimination in the area of non-sexist, non-racist and non-agist,

and non-disability and non- disease.
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Introduction

“Cross-cultural business communication refers to transmission of information
between business people of two or more different cultures whether they reside in the
same or different countries” (Hartcourt, 1996, p.126). According to Hartcourt’s definition
of cross-cultural business communication, success in an international business required
comprehension in other cultures and skill in using techniques of cross-cultural business
communication. It is not easy due to an important challenge: discrimination that International
Labour Organisation has given its definition as “Any distinction, exclusion or preference
made on the basis of race, colour, sex, religion, political opinion, national extraction or
social origin, which has the effect of impairing equality of opportunity or treatment in
employment or occupation” (1975, p.7). Discrimination in an international workforce is one
of vital obstacles to have progression in careers; therefore, knowledge of non-discrimination,
specifically in paper work is highly important to deal business prosperously, weave and
maintain good relationship with co-workers or business partners for a long time. In addition,
it is significant for job progression. Even though, non-discrimination in paper work is
perplexed, there are several methods to avoid discrimination in the aspect of non-sexist,

non-racist and non-agist, and non-disability and non- disease.

1. Non-sexist language

As Locker and Kacmarek gave the definition for non-sexist language that it is
the language that treats both sexes equally. (1975, p. 59) The ways to make a paper work

free from sexism are to check the paper in two areas: words and pronouns.

1.1 Words

Using the words in the second column in stead of the first column is one
way to avoid sexist discrimination because words in the second column are preferred by

males and females. Also, they treat every reader neutrally.

Sexism Non-sexism

Businessman A specific title: executive, accountant, and etc. Or men

and women in business, business person

Chairman Chair, chairperson, moderator
Foreman Supervisor
Salesman Salesperson or sales representative
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1.2 Pronouns
1) Use plural nouns and pronouns

This way prevents a writing from sfecificing to a gender by using plural

nouns or pronouns.

Nonsexist: 1. Supervisers must certify that the time sheets for their

departments are correct.

When you use plural nouns and pronouns, other words in the sentence
may need to be plural, too. In the example above, plural supervisors with plural time
sheets and departments.

2) Use pronoun pairs
Use pronoun pairs to focus on the action of an individual in writing.

Non-sexist: 1. The supervisor must certify that the time sheet for his

or her department is correct. (Locker and Kacmarek, 1975)

2. Non-racist and non-agist language

Language is non-racist and non-agist when it treats all races and ages fairly.

2.1 Using preferable terms

Refer to a group by the term that the group prefers and change your usage
when the preferences change. Sixty years ago, “Negro” was preferred by African Americans
more than “colored”. As the time changed, a new knowledge based on a survey in 1990s
which showed that almost half of blacks aged 40 and older preferred black, yet 18-39 black
preferred African American. Now using “African American” pleases your readers more. In
the same way, older and mature people generally accepted “senior citizens” more than

golden agers.

2.2 Avoiding terms that suggest that competent people are unusual

Don’t use some words showing writer’s expectation that competent one
from a race or an age is extraordinary, while the others are not. For example, the statement
of “She is intelligent Black woman” suggested that the writer expects most black woman
to be stupid. Or “He is a spry 70-year-old” suggested that the writer is amazed that the

old can still move. (Locker and Kacmarek, 1975)
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3. Non-disability and Non-disease

A disability is a physical, mental, sensory, or emotional impairment that
interferes with the major tasks of daily living. You can make your paper work free from

this type of discrimination as follows:

3.1 Focus on the person not the condition

Use the condition instead of adjectives used as nouns which imply that

the condition of the person.
Discrimination  Non-discrimination Reason

The mentally retarded People with mentally retardation The condition

does not define the person or his or her potential.
The blind People with vision impairments

Cancer patients People being treated for cancer

3.2 Avoid negative terms unless the audience prefers them.

Use only the terms that the group prefers. People who lose their hearing
as infants, children, or young adults often prefer to be called deaf. But people who lose
their hearing as older adults often prefer to be called hard of hearing, even when their
hearing loss is just as great as someone who identifies as part of deaf culture. (Locker and
Kacmarek, 1975)

Conclusion

In summary, caring for your audiences when you write a paper work by paying more
attention to several key ways to avoid discrimination in cross-cultural communication in
three areas: non-sexist (by using appropriate words and pronouns), non-racist and non-agist
(by using preferable term and avoiding some terms that imply competent people are
unusual), and non-disability and non-disease (by focusing on the person not the condition
and avoid negative terms) leads to succeed in business contraction and job advancement
because bias-free language does not discriminate against all kinds of people. Also, it is
fair and friendly together with drawing all reader’s attention and sustaining the writer’s

good willingness.
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ABSTRACT

The purpose of this research were to study (1) leadership of primary schools
administrators in 5 aspects 1.1 The influence of ideology 1.2 The inspiration 1.3 The
stimulation of intelligence 1.4 The consideration of individuality and 1.5 The systematic
thinking (2) Discouragement in performance of teachers in primary school; 2.1 Stress at
work 2.2 Ambiguity in role 2.3 Emotional exhaustion 2.4 Loss of personal relationship and
2.5 Dissatisfaction of success and ( 3) Leadership of administrators on discouragement
in performance of primary schools-teachers. The sample in the research were 560
personnel-teachers in schools under Nonthaburi educational service area office 2. The
research instrument, five-level rating scale questionnaire was used to measure the
reliability of the questionnaire with 0.87 level. The statistics used in the data analysis were
percentage, mean, standard deviation, and multiple regression analysis.

The results revealed that; Leadership of primary schools administrators under
Nonthaburi primary education service area office 2, the overall and individual were at
high level in all aspects. The discouragement performance of teachers in the schools,
overall were at moderate level. When considering each aspect, Ambiguity in roles was at
high level. Though, the other aspect were at moderate level.

Leadership of primary schools administrators, overall affecting discouragement
performance of teachers in the schools with 63.50 percectage. The statistical significance at
.01 level. The most positive correlations were the inspiration and stimulation of intelligence.

Keywords: leadership, discouragement
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