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ABSTRACT

The objectives of this research were to 1) study the current situation desirable
condition and the necessary needs of quality assurance administration within educational
institutions. Administrative and management processes under the Office of Khon Kaen
Primary Educational Service Area 3 and 2) to study the development of quality
assurance administration within educational institutions in terms of administrative and
management processes. Under the Office of Khon Kaen Primary Educational Service
Area Office 3. The samples were school administrators and teachers a total of 291
people. The research tools were questionnaire. Statistics used in data analysis were
frequency, percentage, mean, standard deviation, and Modified Priority Needs Index
(PNlmodified) technique was used to prioritize needs.

The results were as follows: 1. The current state of quality assurance administration
within educational institutions in terms of administrative and management processes. Under
the Office of Khon Kaen Primary Educational Service Area, Area 3, overall and each aspect
had a high average level. The aspect with the highest average value was the aspect of
academic development that emphasized the quality of learmners in all aspects according to
the curriculum, institutes and all target groups. The desirable condition of quality assurance
administration within educational institutions. Administrative and management processes
overall and each aspect had the highest average level is the organization of information
technology systems to support management and learning management. As for the needs
and requirements of quality assurance administration within educational institutes in terms
of administration and management in order of descending order, namely, the organization
of information technology systems to support management and learning management. The

development of teachers and personnel to have professional expertise. The arrangement
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of physical and social environments conducive to quality learning management. In terms of
having a quality management system for educational institutions goal-oriented Clear vision
and mission and the implementation of academic development that emphasizes the quality
of all-round leamners according to the curriculum, institutions and all target groups,
respectively. 2) Guidelines for developing quality assurance management within
educational institutions in terms of administrative processes and management. Under
the jurisdiction of the Khon Kaen Primary Educational Service Area Office, Area 3, there
are 6 areas and 18 guidelines that are appropriate. possibility to be used as a guideline
for the development of quality assurance management within educational institutions
regarding administrative processes and management. Under the Khon Kaen Primary

Educational Service Area Office, Area 3 is at the highest level in every aspect.

Keywords : Quality assurance management within educational institutions; Current
conditions, desired conditions, and necessary needs; Administrative processes and

management
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