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ABSTRACT

The objectives of this research are 1) to study the management of student
support system in the new normal era for small schools of Lam Nam Young
educational quality development group 4 under Roi Et Primary Educational Service
Area Office 3, 2) to compare the management of student support system in the new
normal era for small schools of Lam Nam Young educational quality development
group 4 under Roi Et Primary Educational Service Area Office 3, classified by position,
education level, and work experience, and 3) to gather suggestions for management of
student support system in the new normal era for small schools of Lam Nam Young
educational quality development group 4 under Roi Et Primary Educational Service
Area Office 3. The sample group consisted of 86 school administrators and teachers. The
research tool was a 5-point scale questionnaire. The statistics used in the research were
frequency, percentage, mean, standard deviation, t-test, and F-test (One-Way ANOVA).

The results show that: 1) Management of student support system in the new
normal era for small schools of Lam Nam Young educational quality development
group 4 under Roi Et Primary Educational Service Area Office 3, were generally at a
high level. The factor with the highest average was screening students, followed by
knowing each student personally, promoting and developing students, and preventing
and resolving student issues. The factor of referring students had the lowest average
score. 2) The findings of the comparison of the levels of opinion toward the
management of student support system in the new normal era for small schools of
Lam Nam Young educational quality development group 4 under Roi Et Primary
Educational Service Area Office 3 are similar regardless of positions, educational levels,

and work experiences. 3) Suggestions for management of student support system in
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the new normal era for small schools of Lam Nam Young educational quality
development group 4 under Roi Et Primary Educational Service Area Office 3 found
that the advisor teachers should be aware of the differences. Each student has a
different background in life where they forge a variety of behaviors, both positive and
negative. In the New Normal era, students should be screened utilizing a range of
methods on an internet system. Executives should search informational resources to
aid in their work and direct students to counselors, nurses, instructors of subjects, and
specialists when necessary. Additionally, a system for connecting students with outside

experts via online resources is necessary in order to receive further assistance.

Keywords : Management of student support system; New normal era; Small schools
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