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ABSTRACT

This research is aimed to study the behaviors of Apps and Facebook. Community of
Cu Bua Wat Khao SuwanKhiri of decide making to use the products and services. The
sampleused in this study were 400 members of Face-book Apps and Facebook. Community
of Cu Bua Wat Khao Suwan Khiri The questionnaires have been used as the data collecting
tools and variety of statistical analyses such as percentage, frequency, t-test, One-way
ANOVA and the Chi-squared distribution.

The results found that most of respondents were female, age between 31-40 years
, education were Bachelor degree graduated, status were single, occupation were company
employees ,income per monthly were more than 20,001 BHT, the frequency to using Apps
and Facebook. Community of Cu Bua Wat Khao Suwan Khiriwere more than 1 time per
week, the range of playing online was between08.01-18.00 hrs , the spending of time was
less than 1 hour , the device was Smartphone, the purpose of playing was to know the
information about sales promotional activities ,the interaction was to click ‘Like’ the
contents , The purpose of Bank activities were realizes that this Facebook Fan Page was
created for customer relationship , and would like to be a member . Testing of hypothesis
found that the personal factor such as gender, age, occupation and income except
education and status were affected to the decision making to use the product and services
at statistical significance level of 0.05. The behaviors of using Apps and Facebook.
Community of Cu Bua Wat Khao Suwan Khiriwere correlated the decision making to use the

products and services at statistical significance level of 0.05.
Keywords : Social media; Decision to purchase products services; Cultural and lifestyle tourism
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