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ABSTRACT

The objective of the research was 1) to study management of the student
caring and support system in New Normal Age of school administrators 2) to compare
the teachers’ opinions about the said role, and 3) to survey the recommendations
related to management of the student caring and support system in New Normal Age of
school administrators of Basic Education Development Network Center 3, Mueang
Sriphum under the Roi Et Primary Educational Service Area Office 2. The samples were
teachers, totally 140 in number. The research instrument used for data collection was a
five scale. The statistics used in the data analysis were percentage, mean, standard
deviation, and independent t-test and F-test (One-way ANOVA)

The research results were as follows: 1) management of the student caring and
support system in New Normal Age of school administrators of Basic Education
Development Network Center 3, Mueang Sriphum under the Roi Et Primary Educational
Service Area Office 2, in overall was found to stand at the ‘MUCH’ level. Taking into
account the individual aspects, it was found that the item that featured the highest
average was in the aspect of screening, getting to know each student individually,
prevention and problem solving, promotion and development, and transfer.,,
respectively. 2) The comparison of the opinions of teachers of the so-said schools,
classified by gender, educational level, and work experience was found to show no
statistically significant difference, but in an individual aspect, among promotion and
development, prevention and problem solving, andtransfer was found to show
statistically significant difference at the .05 level.but getting to know each student

individually and screening were no statistically significant  difference.3)The
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recommendations as suggested by the responses were the following: (1) The aspect of
getting to know each student individually administrators should encourage personnel to
use a variety of tools to observe student behavior. 2) The aspect of screening
administrators should support and provide training to educate personnel in screening. (3)
The aspect of promotion and development administrators should rigorously and
continually implement student home visit programs. (4) The aspect of prevention and
problem solving administrators should take care of safety and have more measures to
prevent the spread of coronavirus disease 2019 in schools. (5) The aspect of transfer
administrators should allow parents to participate in supervision, monitoring and

evaluation in order to improve and develop the student support system.

Keywords : Management; Student Caring and Support System; New Normal Age; School

Administrators
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