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ABSTRACT

The objectives of this research were to study factors affecting institute research
and to study problems and obstacles in conducting institutional research of support
personnel of the Faculty of Humanities and Social Sciences, KhonKaen University. It is
qualitative research. The key informants were 20 people. The tool used was the
interview guideline, and the data was analyzed by analyzing the content analysis.

The results of the research found that: 1. Factors Affecting Institutional Research
of Support Personnel of the Faculty of Humanities and Social Sciences, KhonKaen
University consisted of 1) problems arising from work, 2) job advancement, 3) nature of
responsibility, 4) job security, 5) policies/support of agencies, 6) knowledge and ability to
conduct institutional research, 7) satisfaction with a research-friendly environment,
8) self-improvement, 9)job development, 10) obligation recognition, 11) recognition, and
12) challenges. 2. Problems and obstacles in conducting institutional research were
1) budget, 2) researcher's skill and knowledge, 3) data collection, 4) personal laziness,

5) research topic thinking and 6) workload regular.

Keywords : Factors; Institutional Research; Supporting Staff
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