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ABSTRACT

The objective of the research article was study the level of digital competency
of personnel Bureau of Academic Administration and Development, KhonKaen University.
It is a quantitative research whereby the population is personnel in Bureau of Academic
Administration and Development, KhonKaen University, 53 people. The research tool
was a questionnaire. Data were analyzed to find frequency, percentage, mean, standard
deviation.

The results of the study showed that competency level in performance of
personnel Bureau of Academic Administration and Development, KhonKaen University.
Overall, it was at a high level. Personnel had the highest competency level, which was in
area 2, communication and collaboration. A model for development of personnel
potential in Bureau of Academic Administration and Development, KhonKaen University,
Overall, it was agreed that the 9 skill development models were at a high level. When
considering the development model of office personnel and administrative and
academic development, KhonKaen University. On a case-by-case basis, it was found that
the personnel had the most Self-study through social media such as Facebook Line

YouTube is at a high level.
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