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ABSTRACT
This research article aimed to study the needs of the personnel of the Khon Kaen
Provincial Public Health Office to improve work efficiency. This research was a

quantitative research. The sample group was personnel of the Khon Kaen Provincial
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Public Health Office of 116 people. The research tool was a questionnaire and analyzed
the results using frequency, percentage, mean and standard deviation.

The findings were as follows: The enhancing the work efficiency, most of personnel
were found to have the highest demand for training / seminars 44.9%, followed by a study
visit, 24.1% and the least Knowledge exchange platform 1.7%. Personnel needs to increase

efficiency through the administrative skills development project very high level 45.69%.

Keywords : Needs; Work Efficiency; Khon Kaen Provincial Public Health Office
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