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Abstract

In the digital era, smartphones have become the primary channel for Thai
citizens to access news and information. Advances in technology and the rise of social
media platforms have accelerated and expanded news dissemination, while
simultaneously creating opportunities for the uncontrolled spread of fake news and
disinformation. This article aims to analyze Thai society’s perception of real and fake
news through smartphone usage, employing the theoretical frameworks of agenda-
setting, gatekeeping, and the concept of information disorder proposed by Wardle and
Derakhshan. The findings indicate that Thai news consumption behaviors rely heavily
on social media sources, lack systematic fact-checking prior to sharing, and are
influenced by platform algorithms that generate echo chambers and filter bubbles.
These dynamics contribute to biased perceptions and increase the risk of
misinformation, particularly regarding political and social issues, which may undermine
public trust and long-term social stability. The article proposes several key strategies:
promoting media literacy and digital literacy across all sectors, integrating these
competencies into the national education system, and fostering collaboration among
government agencies, private sectors, online platforms, and civil society. Such
collaborative mechanisms will enhance the effectiveness of news filtering systems and
strengthen society’s resilience against information disorder. Ultimately, these efforts
aim to safeguard political and social security, while equipping citizens with sustainable

skills to critically engage with the challenges of digital media in the twenty-first century.
Keywords: media literacy, fake news, smartphones, Thai society.
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Tinousgwinaddsanstugfuas ogslsinu qudnvaswaifdyuuewiauszifiudiu
nduufiasenuime Wy mafiatuvestniasaou (Fake News) wagdayadaion
(Misinformation/Disinformation) A un3nszangegnailuunanlosudedenuseulat
(Wardle & Derakhshan, 2017) Usingnisaiivhligldsiuaumnuszautiymilunmsuenues
mmgndesuestieya dwansynuseriuad Anude uaznsdnaulalusziuynnauas danm
(Kemp, 2024) Tuudunvesdanulng Jymanvasudnifesiutuussdunisdies LAY
uagasnsagu lnglanzluaniunisalingd wu nsszuinveslsalain-19 Jainansd
RAenananiedaideuaunsnadnmnuiunszrun anundends videwinseiansznusiony
funsueesy dnuaziduvestnUasulugaaunialnu Ao nsldam 3dle uistenimiiih
91508] Lﬁaﬂszﬁumiﬁeﬁuﬁw (engagement) wazN1SuNInsza8RUUbIsa T9laSunss
atuayuIndanesiivvesunanesuosulal nanAefenisiivnaisvionsumusign
mBunsaTIn Az e Tnedaneiuvesunanrlasunsdndenuasndnduoniia
mafldutngs Mliteyainorsuiviodnuasuunivesldie dealmanidenialunis
AoansiBeunn wazanudesronnudlaneludeny (Allcott & Gentzkow, 2017)
MNANUTIMIERINED Wuada “nnsivindiude” (Media Literacy) way “n1s3imin
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Vudvia” (Digital Literacy) Seilmnudndnyednadesianisainagiiduiumadoya n1sdminiu
AelailémneiafisanmsuilnadeyaedesednseYavivu winudnisdifurlunisiese
Ny uazasadeumLTeievecunasdoyalulsumalng mireausy aanisanw
wazmaUszrdsan Iesunszvindsanudndulunsdaaiuinuedandn wu lasenns
ouUsINSWhiuAed WS UYL wazmsdandngmssnunaiileanidvia (dinauiamndeay
wazAuiuasosywd, 2564) iy unanuijiAnuinisiuiinasisiuazinaisaon
rruasnsalriuvosdsailne Taeunsinsesinginssunissuiines Jadeiidiavinase
MsuBnuEEANgNABsTestaya uazuuIINIsaenddufumsdeyatnans wedug
dmdumataunulenieiazannsmsfidenadesiuuiundemilnelugadaa

1. ngui) Agenda-Setting (Mstvuanszasisasingde)

NguiN1SMMUASEESI5ME (Agenda-Setting Theory) WuwwiAnd gy luaans
nsfeasinaruiiesunsunumvedslunstinauaulavesasisamusioyssidiusing
Tne U9 guned wagdsyms vedla. (2568) laueindmuduiusszninsUssifudidennasy
TnuddyAulssifuiiansisarunesid ey nande dolillduengauin “msanedsls”
(what to think) usiidviswasesnnlunisuendn “emsAniefiuiFeserls” (what to think
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Humsdemsmafennngdiuas uifunszuiunsuuuaessSonanemeiiiinduegig
TnSwaziinisldneuas egalsinu Usingnisalinivasy (Fake News) uazdoyadaidou
(Misinformation/Disinformation) L@ ¥ 1m1enalan1smuuninszaisisae 1 09ain
unaesudedsnuoaulatlidanesfulunisdmidondonfofsgaauauladld v¥iliAn
“Weosdzviowldss” (Echo Chamber) kag “WaimaiUuila” (Filter Bubble) na13fe Echo
Chamber uaz Filter Bubble Aausingnisaifivinlvglddosauladiudoyadh 9 9nyuues
2y Tag Echo Chamber 1AnainnssaunguiuauiiAnwiiouiu dau Filter Bubble 1
Nndaneiiuiidansestoyanumninssnvesld nafimuundeglignirinnisivg vinanu
mannuansvesteya uazidvsionnuidilain fafunisdnadulilildsutoyaiaenndasiy
MmNl elfinvesny dawalvnszansisazeragnindeuniedifineglunguanudaaniy
Tudsesllve msimuanszasisaziuainsalnwiulitalulssinunianisifies wasugia
wazansnsngy lnslawiglutiangnisalddy Wy nadendeniedingalsaszuin fide
poulatfiunumgslunsudndutssdudrgnsznisaununvesdsa fafu nsvhanudila
nqui] Agenda-Setting luusunAdiadadianudndunenisiaseinissuiiniansasauas
Imvasuruansalnuludiaulng (Meskell, L., 2012)

2. Ny Gatekeeping (N135AANT9Y1IA3) wazdadnnalugaluites

M ¥N13ANNT039 113 (Gatekeeping Theory) a%msmizmumiﬁ%agaﬁdnmi
ARINIU “UTen” vSesuAnnsaenauazluielSuans lneAnnses (gatekeepers) Loy
UsINBNNT W11 ioesAnsde Tunumddalunisdnduleinsmeunsdeyale uavas
diauoogils nszvaunsihidisadunismuniinadoys uidudunishmuaaunm
aranidede uaznseumsfinruresinans lugadeduiu nmsdansesimasinrudaay
mszegludevesfiTormaiudoasinasy willedgyadedsauosulal unumves
gatekeepers LUULANYNAANBUAIDE1HN LﬁaqmﬂLLWM\W@%@J@%%L?J@Iamaiﬁ;ﬂ%’nﬂﬂu
anunsoidududnuazineunsyiastalagnss (Bruns, 2005) N13UIANTEUILUNISAANTOILAY
floondniviliteyaillifinmseaey wiouwinssideyadadon aunsouninszaisois
57 TedindrAglugaledea fie ASUNUT catekeepers WUURLLRLAE “Sanasiiu’
vosunanoduiidadenidomnunginssudld ufszuudagdiouudonlinssiuai
aulavesifuilna udfildsssionisaina “veansesdaya” (filter bubble) uaz “vosazsiou
A89” (echo chamber) fid1auuuesdnasayevilviinUasuldsuaudougedu u
U3undsaulng nsanunuImves gatekeepers wuuihuwiuladaluimanisalidfey wu
MsguLamanIsiiloaasnsuNI szUInvesladn-19 Jsdeyaningldvilululeduadife
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annsofmuafianiensuivesdmildsinianindenseunandn Usingnisaitiasviouliiu
ImsAnnsesrnaslugaladsadududesiauinuimielnifnaunauseninanigld
waluladnaaeudoiiiasdaazmisiaiuaiioinuenssviiudevesss vy (Barzilai-
Nahon, Karine, 2006)

3. WUIAA Echo Chamber uag Filter Bubble Tulziduaiide

Wu3AA Echo Chamber uag Filter Bubble Lunsaunisasuianansenuvasde
fHpweaularddonisiuiinasvesld fedanuduiusiuamnslatusmesiivarnuans
wazmsiasunuideldnlulanAda Echo Chamber manefis anmuindesmadoyaiily
fnazfuimansuiemnuaniuanunasidvinuylndifsstunuies silidoyaidaudadu
audoifugnnseseanuiegnuesinu Fedsaueeulatiidoreusingnisaiiinlasiaing
\3etnevnsdsnuiitinannsidendamuiiiou ngu viematiiunAnaonadesiy diwaly
nsaeasmeluisdananafunsenanunieiug % Filter Bubble Juwndadiosuienis
fifldgn “in” eglunseudeyaiigndnidenlnedaneifiuveaunanosueeulay Jeaviiaue
[omflaenadesfunginssunisdum anuaula wasdsefRnsldouesdld wissuutas
Pedummisdesenion wifiideidefonisaameuninidrdsdeyaiivainvats ua
iislonalunisfuteyaiiinnueudewiornuasy Tuusundsaulne Usingnisal Echo
Chamber uwaw Filter Bubble funumdnululsziiunisdissasdiny lnewnzluganis
Bensuuarniaedoulmminiadesiifinnauisdags msdudegamnifisuvasieiniondu
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filmAnaenadostuhlsgldduu ez dednansiinssivenfivesnu uazUfiastnnd
Tauda uinduagindngrufigndesiniy dadu n1svhaudlavsingnsad Echo
Chamber uag Filter Bubble 3aidussniudonisiinsizsinginssunmsiviinaisasay
Pmanstasuruansalaiuludsaulng wasduiuguddglunisesnuuuulevenio
193N paRNansENUINA1ID A utuuest ey alud edsausoulat (Cinelli M, De
Francisci Morales G, Galeazzi A, et al., 2021)

4. huAn Media Literacy wag Digital Literacy

Media Literacy w3e “nsfiinsiude” munefis amnuamisalunisidnis diasiz
Uszilu wavad1eassAansandenie 9 egrefiansagin LLmﬁmﬁaLﬁuW;ﬂ%’ﬁammia
wsnuszdoyafigndesnndeyaiidndeu nszuindauamunvesiudadon wazid-laviun
medann Saussan uaznailesveateyatnms ludeeuiagiu nsfiviviudelalédite
Wesdenszuandn udnseuaguisnisusziiuteyauuunanlesufdvaiiudsuutasesg

590157 Digital Literacy 38 “n133A3%a” \uwwifniivgaain Media Literacy tneitiu
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UszAnsaw Uasasde uardaiesssy d99udeinuznisdum n1sdanses n1snsavaey
181119339 (fact-checking) wazn1sundesdoyadiuynna Q’ﬁﬁ Digital Literacy lutieeld
waluladifleririetoya uidsannsaUszduanuindedovonion uagndnidenis
LNEJLLWi"‘l!JlEJyjaﬁaﬁwamﬁ%aﬂjﬂﬂa@m Tuvsundsmulne n1siasuadne Media Literacy way
Digital Literacy ﬁmmﬁﬂﬁ’zyaem?fam'ams%’uﬁaﬁ’uﬁzymﬂinﬂaauLLazﬁTayjaﬁmﬁauﬁ
wnsnszeruaRnInli lnsngluginvanisalings wu NMsseuInvedlsaladn-19 vise
nsidenis ifeyarnansdnadonginssunisiadulavestszuivu msysannsinueis
ao3s1uluszuuNISANY NMTRUTNVRINUEIEIIUAIATT LarlATINITVRINIAYTEYIFIAY
aansatawaie “plidududoya” (information immunity) Avinlglddesimnusuiinvey
wazUaendelulan@dia n1sWaul Media Literacy way Digital Literacy 3laiiaadu
\3osflotlostunmsuninszarsuesinuasy uidudusngiuvesmsiidusiumanisides

ag19iRMIUYIN waznsidNas szt UlaeludseuAdvia (R dantun, 2563)

anmgmuazusunnsieantnransiiuaansalnuludeeulne

1. waRnTsun1ssuivanseaulal

naAnssumsandnasesulatvesszrvulnednsidsuulasedsdaauain
nsfandedaiulugnisldunaniofuaiva lnsawziiuaunsaludadugunsaindnly
madndietoyainians (Kemp, 2024) nsidndsneeulauiidnuaeinufennusinss A
avenn wazeuannsolunislinevssninadlduasudnion duwinsandonssuandniid
MsdsEsLULIAAe? eidnanedunuitaulnedemandnudedenuooulad W
Facebook, YouTube, TikTok uaz Line Tngfiuualtiuslnadviluguuuudu nsedu warlide
nwideiRleidiundn (Reuters Institute, 2023) dnwairdiagviouianmsusumvesiuslnatnn
Tugadeyaviaiu (information overload) #ifiesnistnanssansuaziinlade eelsfn
wAnssunsiantiudedeuseulatindidedinsunisnsaas udeiiaata flddmou
uniuunlinyivnaslaghinsaaeuunasiinn laslawizdniiiesualvieaenadesiy
audodruyana Ysngnisaididudadeddydvilddndasuuasdeyadadoy
unsnszneldnindaludseuoaulay luusundsailne JedefidsvinasengAnssunisian
Yreaulai lawd o1y seAun1sAnyl Anwaulanianislles wagauausalunisly
walulad augulmidnldvarswnanosuaiugiu uaslinuddyduanusiasunnni
Augnies v iifgeotguisdinonaiitesfndumsussidiunanindedeovosdeya duiy
nsvianudlangfnssuninaninaisesulauiadut unoudAglunisivunmnnis
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[ [y 1

uilerutnvasuuaznisindeuteya sunadugiudeyaiiossnuuulasinisduasunis

=

whviudelinssiuanwasdldluusaznguidming

cafle

2. anwazasrnlasuluuiunvaslszmalne

I111Ua01 (Fake News) luvsundsasilnefidnwauzianziuansslunauuiunms
e nafles uazTamsssu Insannsaduunldmuidenuarisninitaue Fainusngly
3 sUMULTAN Ae F1an1aiiles dnanssgy d1asegia wartmdea luduion 417
Uasunansifiosiniisatestunisaianmdnvalifeuinuieidsauseynnansensse
nsidtes Ineldidomindeundeondnguliinsudn wetihvimefivesansisamu (Tandoc,
Lim, & Ling, 2018) ¥1aUausuasisaay 1w lugienisszuiaveslain-19 dndudoya
WiaAsiuisnsinw msldeildivdngrumainermans wiensadeudoyaiieaty
Fedu (@inauimungsnssunedidnnselind, 2565) drwdnlasumaasugiauazdenudn
oglusuvestnasuAeiuaiainis mauaniiu vielasanisvessy Wenszdunmsuwslaed
nUszasAmannilosdoidanded Tusuisnsiiaue 11auasslulvesinldnariii
915ua] (clickbait) nMwanevioddledasie nslddwafisuuss wazn1sreunasyilyl
nvraaeuld ileadanuindefioifion nsunsnsznevesinUasuinAniuuwanwo sy
dodamupoulall Wy Facebook, Line, TikTok wag YouTube Lﬁmmﬂﬁ;ﬂ?’famaﬁ’ﬁmumﬂ
uarszuUSanesfiufidaadudomiifinisiiduiings Tutdundsaulne smaeudsasiiouds
Joyanudouamanisiiviniudie (media literacy gap) Insigeenguasnguitiinisinen
TusgsumsmnduthmnevesnsunsynUasuunningudu (siing nayaugn, 2564)
madladnuazveiivasluusunives afudeddysonisesnuuuinasnistesiuuay
MsaTingEMsSviTiudeivsnzaufunguimaneg

3. Jadpiidemaliinauasuunsnszanglfine

NSWNINS¥BveIUIUaeY (Fake News) Tudsauoaulall lnaanizsuauninliy
Aaannsuaunauiurestiadevatsusynng sensdiumalulad dey 3adnen uas
Tnssadnedioyadsdl

1) Sane3fiuvesunanleiudodsnuesoularl uwanwesuodns Facebook,

YouTube, TikTok uaz Line lé8ana3fiulunsdaidonuasdadduidonidlodiunisiay
$amveafld Fatnlimuddysudemilédzumanalar uanseuAaiiu vieusdunnd
Lﬁamﬁgﬂé}’aq (Bakshy, Messing, & Adamic, 2015) dewalridnuasuiiidonsualuaziiden
wlanlvaiunsnszanelasinisy
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2) ademadnineuaznginssudly deldduunlduiiasdonazuvidni
aonadasfumuLdonsoenfifiuvesny (confirmation bias) uazinnouausdsaLilevni
nszduesual 1wy mmilnssuternuanla snninmiiludeiiaass

3) mwavmnuazaNslunsdoans andnlnuuasieUndindudstoniu
Wy Line Ml ldannsadaradoyalusundevieii sunazaseundalauiilaglidos
EPLGOURGRTEREN

Y]

4) Y8331mImsiniudenazAdia n1svainuelun1siiasgiuag

'
o v A o

Uszilluunastoya (media literacy uaz digital literacy) 1utladeddvilvigld lnewane
naugfgeeguazgiinIsAnwii andumievesinvasulsiine
5) lanumensdiosasiasugia vsnguliinvasuduedesdloeatn
Aalaeumenisiles vihaeauds viseuarvrayselevtdamalygniunisadnlewan
Hatewardidesuiu vilidndasudanmundeuiidodenisundnszangly
Henllve FesuBudesihinnsnistuiiouvuysannis sessumelulad msfin uazuloue

d18130UY

NANTZNUVBINISLENUIETII Az UasusaRIAUlnY

1. Aun1sKleg

NILENTNANTATINASTIUaRUHIUAN TR LN UINAN TZNUBENTALIUADNA TN
naflosesdselng feludunisfinunnszansisay msadisanuAnfiudeyananie
WIIANITELDY LazAITHAIUTIMNNI9E09909UTzv19U UT2NITUIN 1871593 90as 917
UasuunumdrAgluns Muunnseanssae (agenda-setting) tnetanglugiumnnisal
nsiiesdrdey Wy nsdendmienisyuyunisniaiies dedsausoulataunsandns
Uszinudngnisanifissvesansisarlaeg19singa vnlidldswauunnysauaulaluds
Usziiuitldsumsnanndedn q egdlsfinng fdnﬂaamﬁgnaanLLuumLﬁaﬁmﬁau%’aLﬁﬁ]ﬁa
orlinszansisugidesavuaindeiiasiuaranqunmvesnisdadulanianisifies
Usznsiians Y1vaouaansognitidu wedesdieniesnailes eaunmdnuvaliBeunlidy
fhae vielaufthensadiy Ssduvnsddmalifanisvhaieannindedevesantuma
maidies uaznszdunsuisdamnuaaludien anmdnannilugnisdenneseseni
Pndaluszuuniadies waniivanudauddluseduasisae Usennsiiany maantnavae
Tuanmuandendifinluse echo chambers uag filter bubbles vl l#5uteyaLiisariu
Fien deraliiinnisnendreniiia (confimation bias) wazaneuasalun1sUsziiy
WARALTININ YR aUTZIAUNIE DY dINaTEaZeIRDN1ANAMNINYINSHEIUTINNINNS
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dloslusyuauUsvansulae sy nansenusiunsiiesainnisandnansasauazeivasy
Tilgdrimipeszauiann wididimanalasadiamenisidlouazanusiuaimadinuaes
Uszina ey fgsiumsnndaloueiielesiularanuansenudinaniegeaiads
(Bakshy, Messing, & Adamic, 2015)

2. AUFIAULAZIUUTTIN

[
=2 1

n15tand1ansIsakaztvasuruansalnuludsnulnelinansenueg 19N Yesie
Tassadnedsnn anuduiussenineyana uazanfoumeiausssy Ussdudasioulfifiuds
waimveadsnulnglugardviaiinasiunumlunisivunsimaiuasnginssuvesgauly
1N UsEN1Tusn ¥1aEnsassannsaaduasuanuinlasiutazairsaunseninludaym
da WU NMsIssAiieAanndeutonisduaiuguain varitnUasutnadieaudile
An nazdueuvmanda vieaisenuuenuenluden iy 9nvasufsatuidolse Wudy
(Pennycook, Cannon, & Rand, 2018) Usensiians NMsunsnsyanetnUasuausatuney
anulinslanadsen (social trust) dudusingudidnuosanuiiniieluyurulazdaay
Taosw leuszvuliianansausnuezamaisandoyalaifou mnuidesusedeniavy
?fammmmaﬁg LLasLLﬁﬂisﬁmﬂﬂaiawﬁN%aﬂaa (Lazer et al., 2018) @sualiiAnaing
sTnauarnsuAnLEnMedany Usensitany TudsTausssy matandanssiiuaunialwuld
WazuguuuunsuaniUdsuanuiiazanAmsdenn MnduRflanndenssuandnuazanitiu
ysdsan 1wy Aseua$ Tsudou wazmaun Tugnmssudoyannunanrleuseulaifedidon
vannnane afidsaiunasvouiaeafsudain mndivsesunslulssduiinsznude
aontumeiausssu fenailugnisanneuauansnsevuusssudenuazrnuaidafnig
dann Na1lagasy NaNTENUAMUFIALLAL TMUSTINAINNITENY1IETAT a1 UaeulY
dsmailnelallsifsadsunvamginssunisivdeya uwidinsznudelassatisaailingde
wazAdeunaausssy Judusduseneuddyuesrnusiunmisdnlusseze

3. fuInInendeny

n1stany1IansIsary nvasuruausaluludenulnenelilianansenusie
nsTUIUNNSAR AT wazngnssuvesyanaluseuIninedsay InedanaAeitestu
113503 N3AAY wagUduiusnnedeny Usenisusn Y1idasuausanseiu epRgudy
mnuide liyaraldoniielomzdeyaiiaonndesiuimuainiossaunisalifuvesnu
dwmalemdenin 9 gnaenduarendeniaufly uihasiindngulfudsededaauiin
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