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ABSTRACT

Research on factors affecting purchasing decisions of air conditioners and the
development of after-sales service of consumers. The objective of this research was
to study the factors of marketing mix that affect consumers' purchasing decisions of air
conditioners. The sample group used in this study. The total number of consumers in
Samut Sakhon was 100 people using a simple random sampling method using a
questionnaire as a tool to collect data. The statistics used to analyze the data consisted of
percentage, frequency, mean, standard deviation. The results showed that most of the
samples were female, aged between 30-39 years, working as employees of private
companies. The average monthly income is 20,000 baht or more. In addition, it was
found that the marketing mix factor After-sales service that affects the decision to buy
air conditioners The overall opinion was at the highest level. And there is a high level

of opinion on the purchase decision due to the good after-sales service.
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