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ABSTRACT

The research on service quality of integrated supplement manufacturing business in
Muang Samut Sakhon District aims to 1) study the service quality level of integrated
supplement manufacturing business in Muang Samut Sakhon district, 2) to compare the
quality Services of a complete supplement manufacturing business in Mueang Samut
Sakhon district classified by personal factors The sample group is service users. The total
number of 400 subjects and tools used for data collection were 5-scale questionnaires and
statistics used in data analysis consisted of frequency, percentage, mean, standard deviation,
and one-way analysis of variance. ANOVA)

The results of the study showed that 1) the personal factors of the sample showed
that the users of the service Most of them are female. Age between 26 - 45 years of study at
a bachelor's degree. Have marital status The average monthly income was 100,001 - 150000
baht. 2) The service quality level of the complete supplement manufacturing business in
Mueang Samut Sakhon district, overall, was at a good level in all 5 aspects, namely, the
concrete aspect of service Reliability, trustworthy Customer response Confidence to
customers And knowing and understanding the customer; and 3) the results of comparison
of service quality. By personal factors, it was found that in terms of gender, age, status and
average monthly income. There are different opinions on the quality of service. Was
statistically significant while the education level There were no different opinions on the
service quality of service establishments that were statistically significant towards the service
quality of the complete supplement manufacturing business in Muang Samut Sakhon

district.

Keywords : OEM Business Management; Service Quality; OEM Factory Service Facility
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