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ABSTRACT

The objectives of this research article were 1) to study the level of Providing
public services according to sangkhahawatthu 4 principles of private surveyor in the
direction of ministry of interior, muang roi-et district, roi-et province, 2) to compare the
roles in serving the people based on the four principles of Sangkhahawatthu 4 of the
private surveyor office as mentioned, classified by gender, age, education and
occupation and 3) to suggest the role of serving the people based on the four principles
of Sangkhahawatthu 4 of the so-said private surveyor office. The samples were the
people who walked in for services rendered by the office in mention, totally 232 in
number. The instrument used for data collection was a 5 - rating scale questionnaire
with reliability at 0.93. The statistics used in the data analysis were frequency,
percentage, mean, and standard deviation. Statistics used to test the hypothesis were t-
test and F-test.

The results of the research were as follows: 1. Public service based on four
principles of Sangkhahawatthu 4 by the cadastral surveyor companies under the
jurisdiction of the ministry of interior in muang roi-et district, roi-et province, as a whole,
was found to stand at a high level. Taking into account the individual aspects, it was
found that the item that prevailed on top of the scale was the aspect of buildings and
premises, followed by personnel in charge of service, service facilities and the provision

of equal services, respectively. 2. The hypothesis testing featured that the people with
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different sex, age, education and occupation maintained no difference in opinions about
the topic as mentioned. This failed to meet with the assumptions of the research set.
3. The recommendations as suggested by the respondents could be concluded that the
four principles of Sangkhahawatthu 4 should be applied in service in order (1) to make
the process more convenient and expedient; (2) to provide equal services on the basis,

‘First come first served’; and (3) to make the staff considerate, with more willing to serve.

Keywords : Service; Sangkhahawatthu 4; Cadastral Surveyor Companies
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